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Take Advantage of Amazon Business Prime
» Business Prime provides Free Two-Day Shipping on eligible items for
all users utilizing the business account. Click to learn more.

Prime Eligibility — Fulfilled by Amazon
» Search results can be filtered based one Business Prime eligibility to
ensure that your products arrive on time and as expected. All
products clearly mark who the seller is on the product detail page.

What's not Included?
» Business Prime does not include additional Prime benefits such as
Amazon Fresh, Pantry, Video, or Music.

What if | bought my own Prime membership with my p-card?

» If you purchased it after April 2019, it will be cancelled when you
merge into the central account. A prorated refund will be credited
back to your p-card automatically.

» If you purchased it before April 2019, join the central account first,
then contact Amazon Business Customer Service online or at 866-
486-2360. They will manually trigger the refund back to your p-
card.



https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
https://www.amazon.com/gp/help/customer/contact-us?
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Your Business & Personal Account Display

Make sure you are in the right account when shopping for Missouri State purchases

businessprime || ¢, s | ———] C. Tips for getting started »
" =

IS AL Business Savings Event  Black-Owned Businesses  Buy Again

« The Amazon Business account will have

the Business Prime logo in the top left e oy
CO rn e r. amazonbusiness

* Your Company Name will be visible under . \y
" ” Summary Today's Deals Breakroom supplies Office products
Hello, Your Name

» Business-Centric rotating Homepage tiles amazon [l oo, 52 Won

Al Medical Care +  Groceries -  Best Sellers Amazon Basics Prime « New Releases TodaysDeals Customer Service Music  Registry ‘Shop Black-owned businesses.

Start your smart home
with Alexa

Deals for your home Shop Presidents' Day Top Deal Sign in for the best
= Deals

experience
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Account Navigation

Hover over your name in the top right hand corner to access additional tools in your account

busi"ess All > Enter keyword or product numbe
= A nter ke) product number Q Wholesale made easy »

EN Hello, User 1
& | Account for AB Demo Acco... ~||Lists ~  Business Prime ~ u‘ +

= Departments Add People Your Catalog BuyAgain Today's Deals Gift Cards Quantity Discounts

Account Details

Functionality

Standard Amazon account information including name,

Your Account email address & password

View and track your orders. Administrators can view

Your Orders orders others have placed on behalf of the organization

Create a new bulk order, continue saved bulk orders, or
track your requests for quotes and quantity discounts

Bulk Ordering

Create/filter reports to view & export your own order pym—

Business Analytics ;o Sign out

Allows you to easily toggle between your different

Switch Accounts Amazon accounts
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Amazon Business Homepage

| S Vi ﬂ S Wholesale made easy
b < ~ '\‘l ]ih ’ , / Save on business supplies in bulk>

O rd e r S U m m a ry & Re C O m m e n d a t i O n S Summary Stock up on PPE Today's Deals Pay for purchases later Give the gift of choice
5 Jan 24 (\) » al deal - ¥ = @‘"‘;

$4.11K  $0

Best sellers in Computers & Accessories

» Features and Programs you could
benefit from

* Product Recommendations
 Purchased by Your Organization

Page 10t 7

) $29.99 44998 (40w o) $267.18 $19.99 $399 (50% of)
" Ony 12 loftin stock - orde

Buy wholesale Deals on business supplies Workplace safety solutions Buy more save more

Explore departments viewal " A ‘ -] '/ '/
Office Products s are lectronics & Computers # | = = #
‘ ~ - ‘ ‘
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Placing an Order
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Adding Items to Your Shopping Cart

Amazon Basics 48 Pack AA High- © Buy new:
Performance Alkaline Batteries, 10-Year :
Shelf Life, Easy to Open Value Pack

 Prime eligibility

» Expected delivery time
* Quantity

* Seller and fulfillment

48 Count

Number of
Batterles Recurring
Brand sics delivery
Battery Cell sl ed
Compaositi

Cart subtotal (1 item): $14.99
@ Added to Cart
Siz

d to checkout

Professional
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Checking out with Tax Exemptions

Estimated Delivery: Depends on Approval For example, if approved now: Tomorrow, Jan. 19
Items shipped from Amazon.com

Swingline Stapler, 20 Sheet Capacity, Choaose your Prime delivery option: ¢ On the Review Your Ordel' page
LightDuty 405, Jam Free, Metal, Black Tomorrow (CheCkO Ut), ve r|fy and/or modrfy
(57040501) $2.99 - Fastest Delivery h h l . h ld b h d
$4.66 Vprime & FREE Returns - I — —— whnich line items shou e charge

Qwy: 1v 7AM- 11 AM ‘ ‘ 10AM -3 PM sales tax by removing tax exemption
Sold by: Amazon.com Services, Inc _— S — . . .

% Add gift options Tomorrow, Jan. 19 for those items. (lf appllcable).

FREE One-Day Delivery

Item arrives in packaging that shows Monday, Jan. 22

what's inside. To hide it, choose Ship in FREE Amazon Day Delivery » What items are eligible for tax exemption?

Amazon packaging. Get your orders together in fewer boxes and - - )
Tax exemption applies to items sold by . . .

deliveries each Monday.
Change delivery day D Amazon.com LLC

Ship in Amazon packaging

Tax Exemption Applied.

0 Amazon Digital Services LLC

L Warehouse Deals LLC
O Amazon Services LLC

D Sellers (Non-Amazon) participating in ATEP
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Checkout — Review and Finalize Order

amazon business
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Professional
Services

Order total: $11.39

Place your order

and Am.

Order Summary
Items: 2
Shipping & handling: £0.00

Total before &

Estimated tax to be collected:

Order total: $11.39

are shipping ed?
Prime shipping benefits have been appli
your order.

ons and Am
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Things to Know
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Reorder & Shopping Lists

Lists

0
Business Prime ~ -\—/

Learn more

Create a list

Lists

Sorted by date created
Create your first list

Lists make it easy to keep track of the
things you need, and are easy to share
with others. Choose between multiple list
types depending on whether or not you
want the items to remain on a list after
they are ordered.

~ Your reorder lists

None
— . . Estimated subtotal: $1,300.34 | Add all to Cart (19 items)
~i= Your shopping lists all o Cart (19 tems)
None
Q  Filter & Sort v

~ & Shared with you

None
~ & Shared with your groups
- Any User on Amazon s

Business can create a shopping list e

~ i Shared with your groups

- Create a public list and
share with your desired audience

- When
a list is shared with you, you can save it
to your own account or make a copy to
edit yourself

. Professional
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~ & Public Lists

Breakroom supplies by Amazon
< IT peripherals by Amazon
£ Office supplies by Amazon

Lysol Disinfectant Wipes, Multi-
Surface Antibacterial Cleaning Wipe...

$1247

Add to Cart

Bounty Quick-Size Paper Towels, 16
Family Rolls = 40 Regular Rolls

$40.78

Scott Essential Multifold Paper Towels  Scott Essential Py

(01804) with Fast-Drying Absorben....

Recycled Fiber Bulk Toilet

Amazon Brand - Presto! Flex-a-Size
Paper Towels, Huge Roll, 12 Count...

$27.99

Quantity: 1

Add to Cart

=

Amazon Brand - Presto! 308-Sheet
Mega Roll Toilet Paper, Ultra-Soft, 2...

$2225

Quantity: 1

Add to Cart

Pacific Blue Select Multifold Premium  SofPull Regular Centerpull Premium

2-Ply Paper Towels by GP PRO (Geo...

Paper Towel by GP PRO (Georgia-Pa....
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https://view-su2.highspot.com/viewer/64dce5f6c894865551c87e78
https://view-su2.highspot.com/viewer/64dce64457414148161dafe6
https://view-su2.highspot.com/viewer/64dce67ab2e5cf687a5f96de

Amazon Business Analytics

Business analytics

Home ity « | Reports -

Business analytics dashboar

» Aggregate purchases to
compare and track spend
over time

* Monitor and track 60+ data
fields including customer info,
shipment info, payment info,
and seller info

» Customize and save report
templates to meet business
needs

* Download CSV files to
analyze your data in excel

Spend by category @

: Professional
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Reporting & Reconciliation

Simplify the reconciliation process by
matching corporate credit card
charges to each item in a shipment.

amazon business
s ——

Match the

in the
Reconciliation Report against
your credit card statement
Customize report columns
and filters at the left to find
required information

Professional
Services

Finder

Business analytics

Reports

Time period

Month to date v

Payment Reference 1D Transaction Type

K3TRZEKRUWL Charge

2FL26BHF590

Charge

ZLNKETGK4AJ) Charge

GEJHB47PP1I Charge

Payment Amount

$13.47

4) £ Sunl:44PM = Q i

Account Group

Timberlands-Western

Timberlands-Western

Timberlands-Southern

CorpFune-GeneralCounsel&Con

WP-Mid South Region

Timberlands-Southern

WP-Eastern Region

CorpFune-CompBenefits&HR
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Your Orders

» Track Packages
e |nitiate a Return

Use Contact Us or our Chat
16 odors pacedin | past & mants + Arriving August 16 - August 20 feature for assistance with Returns

Ordered Sunday, August 12

Let Us Help You

This order was approve

Cancelled Track package Customer Service
Shipped toda P w
Py % 11 Inches, 10 Ream Cg See :,;TI:W o5 v " Sh |pp||"|g RatES & PDIH:IES
Return or replace items .
Inc O ———— Business FAQ
Write a product review Contact Us

Out for delivery

Professional

Services AMAZON CONFIDENTIAL

amazon business
e —— )



Bulk Ordering

Professional

Services AMAZON CONFIDENTIAL

amazon business



Request for Quote

Request for Quote is a new tool which helps Amazon Business Customers request a specific, discounted price
on higher volume purchases (>$10K / >999 units). *Your Customer Advisor can submit Quote Requests for you
that are between $5000-99909.

* Option 1: Go to www.amazon.com/customquotes and find a product

* Option 2: Email me for quote/project assistance

How to request Custom Quotes:

Bulk order offers Request quote

Select “Buying in Bulk?" link Input quantity needed Select “Request a quote” Check quote status on Proceed to Checkout
on Product page on Bulk Ordering page Bulk Ordering Dashboard

O Access hundreds of . Custom offgrs tailored Typical savings of 20%
pre-vetted bulk suppliers 9 to your business needs




amazon business
'

20% Educator Discount for 300 Fire Tablets for Family Caregivers | $22K order
v' Set-up in recurring orders of 80 every Quarter

$100 discount per unit for 62 Portable Air condition units for Residential Life | $35K order
10% discount per unit for 700 shower curtains | $8K order

$50 discount per unit for 10 Dyson hand blowers | $9K order

$150 discount per unit for 25 Lenovo Laptops for IT | $48K order

$6 discount per unit for 900 Motherboards/Chips for School of Engineering | $31K order
$250 discount per unit for 10 Frequency Range Analyzer | $13K

15% discount per unit for 150 Fitbits



Bulk Ordering

Amazon Business as a Strategic Supplier

Bulk Ordering

» Conveniently purchase large
quantities of productsin a single
purchase with the Bulk Buying Tool

* Request a quantity discount when
you buy eligible products in bulk
from Amazon Business

Product

Hammermill Printer Paper, Premium

Laser
| Sheets
1 rhd
A

Availability

Seller

Ships and sold by Amazon.




Additional Resources
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Amazon Business Customer Support

HERE

Business Customer Support

) _
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Welcome to Amazon Customer Service, ProServe

Let Us Help You

Customer Service

Shipping Rates & Policies

Business FAQ

Contact Us
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Common Amazon Business Support Questions

CLICK HERE
Provides end users the option to call, email, or live chat. Please use this method of contact for
anything relating to an order, transaction, charge, or shipment

*  Your Account > Manage My Prime Membership > End Membership
* The end user must follow the steps to receive a pro-rated refund

0 {J &P

*  Your Orders > Locate Order > Contact Seller > Request refund through email
Additional tax queries can be emailed to tax-exempt@amazon.com

o
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https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
mailto:tax-exempt@amazon.com

How To Guides and Helpful Videos

User Guides

O 0

@ 0+0

New User Registration: Direct New User Registration: Punc
Access

Professional

amazon business g icec

Creating and Sharing Lists

Training Videos

TS

A portfolio of videos tailored for building the

capabilities customers need to create a successful,

data-driven procurement program.
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https://business.amazon.com/en/find-solutions/professional-services/self-service
https://business.amazon.com/en/discover-more/events/training-videos
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Thank You!
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