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Compliance Program  
Compliance with NCAA, Missouri Valley Conference and ins:tu:onal rules is a shared responsibility 
requiring the support of numerous cons:tuencies both on- and off-campus. In direc:ng this coopera:ve 
effort, the Missouri State University Athle:cs Compliance Office serves to educate key groups and 
stakeholders about relevant rules and regula:ons, coordinate policies and procedures to effec:vely 
adhere to these rules and regula:ons and implement systems to monitor the effec:veness of these 
policies and procedures. The NCAA Cons:tu:on dictates that Missouri State University is responsible for 
the ac:ons of its coaches, administrators, staff, student-athletes, alumni, fans, and friends. With that in 
mind, it is expected that all persons associated with Missouri State University make a concerted effort to 
adhere to all per:nent NCAA, Conference and ins:tu:onal rules and policies. Even inadvertent 
viola:ons can result in penal:es for student athletes and the University. Therefore, we urge everyone to 
Ask Before You Act.  
 
Compliance Mission Statement  
Missouri State University Athle:cs Compliance Office is charged with coordina:ng, monitoring, and 
verifying compliance with all NCAA, Missouri Valley Conference, and ins:tu:onal rules and regula:ons, 
while serving to educate the various internal and external cons:tuencies of the University about these 
rules and regula:ons. The Athle:cs Compliance Office is commiNed and compelled to the principle of 
ins:tu:onal control in the opera:on of the athle:cs department in a manner that is consistent with the 
rules and regula:ons of the NCAA, the Missouri Valley Conference, Conference USA and Mid America 
Conference (MAC) and the University.  
 
Principle of Ins4tu4onal Control  
In accordance with the NCAA Cons:tu:on, all member ins:tu:ons maintain a responsibility to 
effec:vely manage its intercollegiate programs in accordance with NCAA rules and regula:ons. This is a 
shared responsibility between all ins:tu:onal en::es, not just the Athle:cs Department. Furthermore, 
the ins:tu:on is responsible for the ac:ons of its staff members, as well as any individual or 
organiza:on engaged in the promo:on of the ins:tu:on’s athle:cs interests. Lastly, the University 
President is responsible for the administra:on of all aspects of an ins:tu:on’s athle:cs program, 
including approval of the budget and audit of all expenditures. Proper control of the athle:cs program is 
maintained through a recurring and thorough rules educa:on program, the development of adequate 
compliance measures, effec:ve monitoring of these measures and quick ac:on should a viola:on occur.  
Missouri State University is solidly commiNed to preserving the integrity of its en:re intercollegiate 
athle:cs program and those associated with it. Each individual involved in the opera:on of the athle:cs 
program is obligated to maintain a reasonable knowledge of per:nent rules and regula:ons rela:ng to 
their job func:on, to perform their job responsibili:es in full compliance with such rules and regula:ons, 
and to report any viola:ons of NCAA, conference or ins:tu:onal rules to the appropriate ins:tu:onal 
representa:ves.  
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Unethical Conduct  
Individuals employed by (or associated with) a member ins:tu:on to administer, conduct or coach 
intercollegiate athle:cs and all par:cipa:ng student-athletes shall act with honesty and sportsmanship 
at all :mes so that intercollegiate athle:cs as a whole, their ins:tu:ons and they, as individuals, shall 
represent the honor and dignity of fair play and the generally recognized standards associated with 
wholesome compe::ve sports.  
 
A student-athlete is not eligible to compete if s/he demonstrated unethical conduct per NCAA Bylaw 
10.1 by evading or inten:onally viola:ng NCAA regula:ons. An ins:tu:onal staff member who is found 
to have engaged in unethical conduct per NCAA Bylaw 10.1 is subject to serious disciplinary ac:on.  
 
A. NCAA Bylaw 10.1 – Unethical Conduct NCAA Bylaw 10.1 states that unethical conduct by a 
prospec:ve or enrolled student-athlete or a current or former ins:tu:onal staff member, which includes 
any individual who performs work for the ins:tu:on or the athle:cs department even if he or she does 
not receive compensa:on for such work, may include, but is not limited to, the following:  
 
 

 
1. Knowing involvement in offering or providing a prospec:ve or an enrolled student-athlete an 

improper inducement or extra benefit or improper financial aid;  
 

 
2. Receipt of benefits by an ins:tu:onal staff member for facilita:ng or arranging a mee:ng 

between a student-athlete and an agent, financial advisor or a representa:ve of an agent or 
advisor (e.g., "runner");  
 

3. Knowing involvement in providing a banned substance or impermissible supplement to student 
athletes, or knowingly providing medica:ons to student-athletes contrary to medical licensure, 
commonly accepted standards of care in sports medicine prac:ce, or state and federal law. This 
provision shall not apply to banned substances for which the student-athlete has received a 
medical excep:on per Bylaw 18.4.1.4.9; however, the substance must be provided in 
accordance with medical licensure, commonly accepted standards of care and state or federal 
law;  
 

4. Engaging in any athle:cs compe::on under an assumed name or with intent to otherwise 
deceive; or 
 

5. Failure to provide complete and accurate informa:on to the NCAA, the NCAA Eligibility Center 
or the ins:tu:on's athle:cs department regarding an individual's amateur status.  
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A:esta4on of Compliance  
Each year, the University President must aNest (through the NCAA Learning Portal) that he or she 
understands the ins:tu:onal obliga:ons and personal responsibili:es imposed by Cons:tu:on Ar:cle 1, 
E and Cons:tu:on Ar:cle 6 (Principle of Ins:tu:onal Control and Responsibility) and Cons:tu:on Ar:cle 
4 (Principle of Rules, Compliance and Accountability).  
 
Addi:onally, prior to November 1 of each year, the Director of Athle:cs must aNest (through the NCAA 
Learning Portal) that he or she understands the ins:tu:onal obliga:ons and personal responsibili:es 
imposed by Cons:tu:on Ar:cle 1, E and Cons:tu:on Ar:cle 6 (Principle of Ins:tu:onal Control and 
Responsibility) and that all athle:cs department staff members (full-:me, part-:me, clerical, volunteer) 
are aware of the ins:tu:onal obliga:ons and personal responsibili:es imposed the NCAA Cons:tu:on.  
Addi:onally, directors of athle:cs will aNest that the policies, procedures and prac:ces of the 
ins:tu:on, its staff members and representa:ves of athle:cs interests are in compliance with the 
Associa:on’s legisla:on. 
 
Compliance Technology  
Teamworks Compliance+Recrui:ng is a comprehensive compliance solu:on that assists the ins:tu:on in 
logging, tracking and monitoring all areas of compliance including, but not limited to, playing and 
prac:ce seasons and recrui:ng. Teamworks Compliance+Recrui:ng includes a mobile applica:on that is 
used to automa:cally log and track calls and text messages to prospects in a par:cular sport program’s 
database.  
 
All coaching staff members are required to u:lize the Teamworks Compliance+Recrui:ng program, 
including the mobile applica:on, to log all recrui:ng ac:vi:es (e.g., contacts, evalua:ons, telephone 
calls, emails, text messages).  
 
The Office of Athle:cs Compliance are responsible for maintaining the Teamworks 
Compliance+Recrui:ng sokware and to assist coaches with ques:ons/concerns.  
 

Organiza1onal Structure  
The office of athle:cs compliance reports directly to the Director of Athle:cs. This office also has a 
doNed line to University Legal Counsel office. The Director of Athle:cs keeps the University President 
updated on all maNers related to athle:cs compliance as needed.  
 
Athle4c Compliance Staff  
Amanda Schmelzer- Assistant AD for Compliance  
 
Pat Doll- Compliance Coordinator  
 
Faculty athle4cs Representa4ve Jim HuNer, PhD 
 
Coaching Staff Limita4ons - Designa4on of Coaching Staff  
There shall be a limit on the number of coaches who may be employed by an ins:tu:on and who may 
contact or evaluate prospec:ve student-athletes off-campus at any one-:me (Bylaw 11.7.5).  
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The Athle:cs Compliance Office will require each head coach to complete a Coaching Staff Declara:on 
Form for each academic year. This form will list all countable coaches as well as noncoaching staff 
members, graduate assistants, and managers. 
  
The Athle:cs Compliance Office will keep track of all coaches using Teamworks Compliance+Recrui:ng. 
Personnel changes may occur during the year and will be updated in Teamworks Compliance+Recrui:ng.  
 

Items to Remember:  
1. All coaches involved in off-campus recrui:ng ac:vi:es must be cer:fied pursuant to Bylaw 11.5;  

 
2. If it is necessary to replace a countable coach for reasons other than employment changes, the 

ins:tu:on must request approval from the Office of Athle:cs Compliance;  
 

3. Undergraduate student assistant coaches are also required to sign and turn in annual approval 
forms specific to these posi:ons.  
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Non-Coaching Staff Members and Managers  
The Office of Athle:cs Compliance must be no:fied of all non-coaching staff members and managers.  
 
A noncoaching staff member with sport-specific responsibili:es (e.g., director of opera:ons, 
administra:ve assistant) is prohibited from par:cipa:ng in on-court or on-field ac:vi:es (e.g., assist 
with drills, throw baong prac:ce, signal plays) and is prohibited from par:cipa:ng with or observing 
student-athletes in the staff member's sport who are engaged in nonorganized voluntary athle:cally 
related ac:vi:es (e.g., pick-up games). (Bylaw 11.7.2)  
 
Head Coach Responsibility  
Bylaw 11.1.1.1 states that an ins:tu:on’s head coach is presumed to be responsible for the ac:ons of all 
ins:tu:onal staff members who report, directly or indirectly, to the head coach. An ins:tu:on’s head 
coach shall promote an atmosphere of compliance within his or her program and shall monitor the 
ac:vi:es of all ins:tu:onal staff members involved with the program who report, directly or indirectly, 
to the coach.  
 
The Office of Athle:cs Compliance requires that each head coach signs off and acknowledges that 
he/she will promote an atmosphere of compliance.  
 
Addi:onally, the Assistant Athle:cs Director for Compliance does ask for verifica:on of what each head 
coach did during the year with their staff and student-athletes to promote an atmosphere of 
compliance.  
 

Rules Educa1on and Regula1ons 
 Rules Educa4on 

The Office of Athle:cs Compliance is a strong proponent of NCAA rules educa:on and believes that 
educa:on is the most effec:ve means of preven:ng rules viola:ons. The Office of Athle:cs is commiNed 
to a comprehensive rules educa:on program for all athle:cs department staff members, student-
athletes, representa:ves of athle:cs interests, campus cons:tuents and external cons:tuents. This rules 
educa:on program is designed to provide a working knowledge of the rules. Therefore, as ins:tu:onal 
staff members, coaches and student-athletes become beNer educated, they also assume greater 
responsibility for their ac:ons.  
 
This program includes, but is not limited to:  
1. In-person rules educa:on sessions with coaching staff members on a regular basis during the 
academic year.  
2. In-person compliance mee:ngs with student-athletes.  
3. Rules educa:on at athle:cs department staff mee:ngs.  
4. Annual booster brochure.  
5. Yearly rules educa:on with the Student-Athlete Advisory CommiNee (SAAC).  
6. Yearly rules educa:on with athle:c tutors and mentors.  
8. Yearly compliance mee:ngs with various campus departments (financial aid, athle:cs 
communica:ons, etc).  
9. Regular educa:onal emails.  
10. Rules educa:on materials through the use of currently available technological plaporms.  
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11. Periodic educa:onal posts on Missouri State University’s Athle:cs Compliance Facebook and TwiNer 
pages.  
 
The Office of Athle:cs Compliance will hold a rules educa:on mee:ng on a specific compliance related 
topics at a minimum of 4 :mes per academic year. ANendance at these mee:ngs is open to any 
ins:tu:onal staff member; however, the mee:ngs will be directed towards coaches whose aNendance 
at these mee:ngs is strongly encouraged. Coaches who are unable to aNend should no:fy the Assistant 
Athle:c Director for Compliance. Mee:ngs are set up by the Office of Athle:cs Compliance ahead of 
:me to ensure aNendance especially if sport specific. In addi:on to the review of selected topics, the 
mee:ngs will also serve to provide per:nent legisla:ve and administra:ve updates related to athle:cs 
compliance.  
 
Athle:c liaisons in other departments also receive a yearly educa:on which covers topics and reminders 
pertaining to the areas of admission, financial aid and eligibility cer:fica:on. Student-athletes receive a 
rules educa:on presenta:on at required preseason team mee:ngs. The Office of Athle:cs Compliance 
has developed an informa:onal newsleNer directed at representa:ve of athle:cs interests, or boosters, 
which has been distributed by the Bears Fund. During each fall semester, the Student-Athlete Advisory 
CommiNee (SAAC) receives a Rules Educa:on presenta:on pertaining to proposed legisla:on. Feedback 
received from this session is forwarded to the Missouri Valley Conference Office. The Office of Athle:cs 
Compliance Office also provides rules educa:on sessions to tutors and mentors that are employed by 
the Dr. MJW Academic Achievement. Lastly, the athle:cs compliance social media and the web page on 
the Athle:cs Department web site provides educa:onal pieces and links to per:nent informa:on for all 
internal and external cons:tuencies of Missouri State University. 
  
Rules Interpreta4ons  
Any individual may request a rules interpreta:on, to include all University employees and members of 
the general public. Interpreta:on requests may occur verbally or in wri:ng; whether it is via e-mail, 
phone call, in person, etc. WriNen requests are strongly encouraged. However, when complicated issues 
arise, phone calls or in-person mee:ngs are preferred in order to minimize the chance for poten:al 
misunderstandings of the ques:on or answer. All ques:ons or interpreta:ons concerning NCAA 
legisla:on should be coordinated through the Office of Athle:cs Compliance. The primary contact 
person is the Assistant Athle:c Director for Compliance. The secondary contact person is the 
Compliance Coordinator. The Office of Athle:cs Compliance Office typically responds within a 24-hour 
window but may require more :me depending upon the complexity of the issue and if an official rules 
interpreta:on is required from the Missouri Valley Conference Office or the NCAA.  
 
Policy on Contac4ng the NCAA and Conference Office  
Coaches are reminded that Missouri State University’s policy does not permit coaching staff members to 
contact the NCAA, Conference, or other ins:tu:ons’ compliance offices directly to request rules 
interpreta:ons or to discuss any compliance related issue. All interpreta:on requests and compliance 
inquiries (e.g., ques:ons about waiver processes) must go through the Missouri State University Office 
of Athle:cs Compliance.  
 
Rules Viola4on Policy  
Missouri State University is commiNed to maintaining the integrity of its intercollegiate athle:cs 
program, sports teams, coaches, and student-athletes. This commitment requires strict adherence to 
the Principle of Ins:tu:onal Control, and consistent with the spirit and intent of NCAA, Conference, and 
ins:tu:onal rules and regula:ons. Proper control of the athle:cs program is maintained through:  
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• Responsible ac:ons by athle:cs department staff members, administrators, faculty, and other 
University en::es;  
• The educa:on of coaches, staff members, student-athletes, and other individuals involved with the 
opera:on of the athle:cs program;  
• The development of clear and effec:ve opera:ng systems within the athle:cs department and the 
University that provide guidance in how to successfully work within exis:ng rules; and  
• The monitoring of these systems to ensure that all athle:cally-related func:ons are carried out within 
the scope and intent of applicable regula:ons.  
 
Individuals involved in the opera:on of the athle:cs program are obligated to maintain sound 
knowledge of the rules; to act within his or her area of responsibility in full compliance with the 
governing legisla:on; and to report all known viola:ons of NCAA, Conference, or ins:tu:onal rules. Any 
willful viola:on of an NCAA, Conference and/or ins:tu:onal rules shall subject the involved coach, 
administra:ve staff member or other University official to immediate disciplinary ac:on or termina:on 
of employment. Likewise, student-athletes found to have knowingly violated any NCAA, Conference 
and/or University regula:on are also subject to disciplinary ac:ons pursuant to University policies and 
procedures.  
 
Any individual, regardless of their affilia:on with the University, may report an alleged or suspected 
rules viola:on. Such allega:ons or suspicions may be reported to the Office of Athle:cs Compliance the 
Director of Athle:cs, the Faculty Athle:cs Representa:ve, or any Assistant or Associate Athle:cs 
Director. Should an alleged or suspected rules viola:on be communicated to any ins:tu:onal staff 
member other than those previously men:oned, that individual has an obliga:on to immediately no:fy 
the Assistant Athle:cs Director for Compliance or the Director of Athle:cs.  
 
All rules viola:ons will be reported to the appropriate governing bodies with copies to the Faculty 
Athle:cs Representa:ve (FAR), Director of Athle:cs, and Sport Supervisor of the involved sport.  
Missouri State University will cooperate fully with NCAA and/or Conference representa:ves whenever 
suspected viola:ons are inves:gated.  
 

Recrui1ng  
All recrui:ng ac:vi:es shall conform to NCAA rules and regula:ons. Each staff member involved in the 
recruitment of prospec:ve student-athletes shall possess a sound working knowledge of all applicable 
policies and regula:ons. Due to the complexity of recrui:ng legisla:on and the varied nature of the rules 
between sports, ques:ons will undoubtedly arise. It is impera:ve that ques:ons related to recrui:ng be 
addressed with the Office of Athle:cs Compliance. Failure to comply with recrui:ng rules will obviously 
result in viola:ons, but many :mes can also result in a prospect being declared ineligible pending 
reinstatement by the NCAA.  
 
Coaches Cer4fica4on  
Per NCAA Bylaws 11.5.1, 14.3 (freshman academic requirements) and 15.3 (ins:tu:onal financial aid 
award), ins:tu:onal staff members are not permiNed to recruit off-campus un:l s/he received rules 
educa:on from the office of Athle:cs Compliance. The annual cer:fica:on period for coaches to 
successfully complete the rules educa:on is by July 31st of each year.  
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Teamworks Compliance+Recrui4ng Technology  
All coaching staff members are required to u:lize Teamworks Compliance+Recrui:ng to log all recrui:ng 
ac:vi:es (e.g. contacts, evalua:ons, telephone calls, emails, text messages). Coaches are expected to 
maintain real-:me recrui:ng logs, with considera:on given to circumstances outlined in this sec:on.  
 
Recrui4ng Calendars  
Recrui:ng calendars are emailed to each sport program in August and may be found in the NCAA 
manual.  
 
Recrui4ng Ac4vi4es  
NCAA regula:ons place specific limita:ons on many recrui:ng ac:vi:es. Therefore, each coach will be 
required to complete appropriate documenta:on provided by the Office of Athle:cs Compliance in a 
detailed and expedi:ous manner in an effort to effec:vely monitor rules compliance. Coaches should 
maintain their own recrui:ng file for each prospect they are ac:vely recrui:ng. These files should be 
kept up-to-date within the Teamworks Compliance+Recrui:ng sokware system. All telephone calls 
should be recorded immediately in Teamworks Compliance+Recrui:ng.  
 
Coaches should document all circumstances related to the call (e.g. spoke with prospect, lek a message, 
dropped call, etc.). Coaches are reminded that failure to record telephone calls could result in an NCAA 
viola:on.  
 
Official Visits  
Due to their very nature, official visits command an increased level of scru:ny and expecta:ons from the 
NCAA and the Missouri State University Office of Athle:cs Compliance. Coaches are reminded that in 
addi:on to complying with all NCAA rules, official visits and their related components must adhere to all 
ins:tu:onal policies. Please remember that the University may impose more stringent standards and 
policies than the NCAA with respect to official visits.   
 
Coaches must submit an Official Visit Request workflow to the Office of Athle:cs Compliance via 
Teamworks Compliance+Recrui:ng at least 48 hours in advance before a prospect can take part in an 
official visit. 
  
Coaches must turn in a transcript, gradua:on date, and include the date of birth or Eligibility Center ID 
number on the Official Visit Request workflow for all high school prospects. Transfers need only a 
transcript and a copy of the permission to contact document from the previous ins:tu:on. Please 
remember that all high school prospects are required to be listed on the Ins:tu:onal Request List (IRL) 
before they are provided with an official visit. This process can only be completed by the Office of 
Athle:cs Compliance, therefore, visits that occur without the knowledge of the Office of Athle:cs 
Compliance will likely result in a viola:on of this specific bylaw.  
 
If student host money is being requested for a specific official visit, coaches must also complete a 
Student Athlete Host Agreement Form indica:ng the amount of money requested for that visit when 
submiong the Official Visit Request workflow.  
 
If the coach is reques:ng complimentary admission during the official visit, coaches should request a 
complementary :cket through Teamworks Compliance+Recrui:ng.  This should also be noted on the 
i:nerary and pre approval documenta:on.  
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The Official Visit Summary Form should be completed by the coach within seven days aker conclusion of 
the visit and submiNed via TEAMWORKS COMPLIANCE+RECRUITING to the Office of Athle:cs 
Compliance. A travel expense form for any expenses rela:ng to the official visit form must be uploaded 
into TEAMWORKS COMPLIANCE+RECRUITING for approval by the Assistant AD for Business 
Administra:on and the Office of Athle:cs Compliance.  
 
If a prospect cancels an official visit prior to its start, coaches should no:fy the Office of Athle:cs 
Compliance on the Post Visit documenta:on in the Official Visit Request workflow.  
 
Reminders for Official Visits  
1. Transporta:on - Air travel must be coach or equivalent class only. Use of private aircrak is prohibited. 
A prospec:ve student-athlete may be reimbursed at the Missouri State University state rate for mileage 
if driving from the prospect’s home. Automobile transporta:on must be provided using the prospect’s 
vehicle, a staff member’s personal or university provided vehicle, or the student-host’s vehicle. Special 
or customized automobiles with televisions, gaming systems or other vehicles with entertainment value 
shall not be u:lized. Off-campus transporta:on may be provided only on an official visit.  
 
2. Meals - The cost of actual meals, not to exceed three per day, on the official visit for a prospec:ve 
student-athlete and up to four family members accompanying the prospec:ve student-athlete need not 
be included in the entertainment expense. Meals must be comparable to those provided to student-
athletes during the academic year. An ins:tu:on may provide, at its discre:on, reasonable snacks (e.g., 
pizza, hamburger) to the prospec:ve student-athlete and up to four family members in addi:on to the 
three meals. Any restaurant can be considered excessive depending on the value and size of the meal.  
 
3. Entertainment - An ins:tu:on may provide entertainment, pursuant to Bylaw 13.6.7.6, on the official 
visit for a prospec:ve student-athlete and up to four family members accompanying the prospec:ve 
student-athlete within a 30-mile radius of the ins:tu:on's main campus. Entertainment and contact by 
representa:ves of the ins:tu:on's athle:cs interests during the official visit are prohibited. It is not 
permissible to entertain friends (including dates) of a prospec:ve student-athlete at any :me at any site.  
Entertainment must be provided on a scale comparable to normal student life. Entertainment may be 
provided only on an official visit. Acceptable entertainment includes movies, videos and video games, 
bowling, etc. Impermissible entertainment would include the purchasing or providing of drugs and/or 
alcohol, adult entertainment such as strip clubs, and any other ac:vi:es that are not permiNed under 
university, local, state and federal law.  
 
4. Lodging -  A prospec:ve student-athlete on an official visit and up to four family members 
accompanying the prospec:ve  student-athlete may be provided lodging and meals as lodging and meals 
are normally provided to regular students. Local commercial facili:es may be used but at a scale 
comparable to that of normal student life and only within a 30-mile radius of the ins:tu:on's campus. 
Lodging may not include special accessories (e.g., Jacuzzis, luxury suite) that are not available generally 
to all guests residing at the establishment.  Lodging may only be provided for two nights. 
 
5.  Academics - A prospec:ve student-athlete on an official visit is required to meet with a member of 
the Dr. MJW Academic Achievement Center or a faculty member in their desired degree program.  
 
6. Alcohol/Drugs & Illicit Ac:vi:es Missouri State University fosters an alcohol and drug free 
environment. Consump:on of alcohol and use of drugs shall be strictly prohibited. The host and the 
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prospect shall not engage in any illegal ac:vi:es. Missouri State strictly prohibits the use of sex as a 
recrui:ng tool. The use of adult entertainment is also prohibited.  
 
7. Student Host - The student-host must sign the Student Host Form acknowledging both NCAA rules 
and Missouri State University official visit policies prior to receiving the host money. Student Host must 
sign the Student Host Form and the Student Host Itemiza:on Form.  The required forms shall be 
uploaded to the Official Visit Request workflow in the post visit documenta:on. 
 
Complimentary Admissions Bylaw 13.6.7.2 - Official Visits.  
During the official visit, a maximum of five complimentary admissions to a home athle:cs event at any 
facility within a 30-mile radius of the ins:tu:on's main campus in which the ins:tu:on's intercollegiate 
team prac:ces or competes may be provided to a prospec:ve student-athlete. Such complimentary 
admissions are for the exclusive use of the prospec:ve student-athlete and those persons accompanying 
the prospec:ve student-athlete on the visit and may be issued through digital :cke:ng or a pass list on 
an individual-game basis. Such admissions may provide sea:ng only in the general sea:ng area of the 
facility used for conduc:ng the event. Providing sea:ng during the conduct of the event (including 
intermission) for the prospec:ve student-athlete or those persons accompanying the prospec:ve 
student-athlete in the facility's press box, special sea:ng box or bench area is specifically prohibited.  
A member of the coaching staff must request complimentary admissions for a prospect and their guests 
during an official visit through Teamworks Compliance+Recrui:ng. Prospect and their guests are 
required to show photo ID to receive the :ckets.  
 
Ac4vi4es During an Official Visit  
An ins:tu:on may not arrange miscellaneous, personalized recrui:ng aids (e.g., personalized jerseys, 
personalized audio/video scoreboard presenta:ons) and may not permit a prospec:ve student athlete 
to engage in any game-day simula:ons (e.g., running onto the field with the team during pregame 
introduc:ons) during an official visit. Personalized recrui:ng aids include any decora:ve items and 
special addi:ons to any loca:on outside of athle:cs facili:es the prospec:ve student-athlete will visit 
(e.g., hotel room, dorm room, student union) regardless of whether the items include the prospec:ve 
student-athlete's name or picture. An ins:tu:on may decorate common areas in athle:cs facili:es (e.g., 
lobby, coach's office, suite in arena) for an official visit, provided the decora:ons are not personalized 
and the common areas are not accessible or visible to the general public while decorated.  
 
Student Host  
As a student host, you serve as an ambassador for our university athle:cs teams. Your ac:ons should 
reflect posi:vely on the athle:cs department of MSU. You have a responsibility to understand and abide 
by NCAA rules and ins:tu:onal regula:ons:  
 
1. You must be enrolled full :me and eligible for athle:cs compe::on at MSU.  
 
2. The State of Missouri does not allow the consump:on of alcohol for any individual under the age of 
21. It is the host’s responsibility to discourage such use and report any viola:ons to the coach. A coach 
may impose a curfew based upon the schedule of the prospect during his/her visit to campus.  
 
3. The use of illegal drugs, strippers/gentleman’s clubs or the equivalent, and gambling ac:vi:es are 
strictly prohibited during an official visit to MSU.  
4. MSU will not tolerate sexual harassment by anyone associated with its athle:cs teams including 
prospec:ve student-athletes.  
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5. Several student-athletes may host a prospect but only one student-athlete host may be provided a 
free meal if restaurant facili:es are u:lized.  
 
6. Money may be provided to cover entertainment expenses for the student host and prospect but may 
not be used to purchase alcohol or drugs. Neither the prospect nor anyone else may receive money or 
items of value (i.e., souvenirs or clothing).  
 
7. You may not use vehicles provided/arranged by any ins:tu:onal staff member or booster. Do not 
allow a prospect to use your vehicle. A coach can provide you and the prospect with a ride during the 
official visit. However, you may not transport the prospect or anyone who accompanies the prospect on 
his/her visit.  
 
8. Hosts should not allow recrui:ng conversa:ons to occur off campus between a prospect and a 
booster. If contact is made inadvertently, only an exchange of a gree:ng is permissible.  
 
9. A prospect may par:cipate in physical workouts or other recrea:onal ac:vi:es, provided such 
ac:vi:es are not organized or observed by the coaching staff and not designated to test the athle:c 
abili:es of the prospect.  
 
10. Hosts may receive a complimentary :cket when accompanying a prospect to a campus athle:cs 
event.  
 
Unofficial Visits  
Prior to every unofficial visit, coaches must complete and submit an Unofficial Visit Pre-Approval and 
Summary Form via Teamworks Compliance+Recrui:ng.  
 
During an unofficial visit, the ins:tu:on may not pay expenses or provide entertainment to a prospect, 
parent, or legal guardian except for a maximum of three complimentary admissions or provide 
entertainment except a maximum of three complimentary admissions (issued through a pass list) to an 
athle:cs event in which the ins:tu:on’s intercollegiate team competes. Such complimentary admissions 
are for the exclusive use of the prospect and those persons accompanying the prospect on the visit and 
must be issued on an individual-game basis. Admission should be limited to the general sea:ng area of 
the facility u:lized for conduc:ng the event (press box, special sea:ng box, or bench area is prohibited). 
Requests for complimentary :ckets are made through Teamworks Compliance+Recrui:ng. 
 
Reminders for Unofficial Visits  
1. Lodging - A prospec:ve student-athlete may stay in an enrolled student-athlete's dormitory room 
only if the prospec:ve student-athlete pays the regular ins:tu:onal rate for such lodging.  
 
2. Meals- A prospec:ve student-athlete on an unofficial visit to an ins:tu:on may pay the actual cost of 
meals (or the regular cost of training-table meals) and eat with other prospec:ve student-athletes who 
are on their official visits or with enrolled student-athletes.  
 
Excep:on -- Championship Subdivision Football. [FCS] A championship subdivision football program that 
restricts its total number of official visits to 25 may provide one meal to a football prospec:ve student-
athlete in the ins:tu:on's on-campus student dining facili:es without the visit coun:ng as an official 
visit. The ins:tu:on also may provide one meal to the prospec:ve student-athlete's family members in 
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the ins:tu:on's on-campus student dining facili:es without the visit coun:ng as an official visit, 
provided it is the ins:tu:on's normal policy to provide such a meal under similar circumstances to all 
prospec:ve students' family members visi:ng the campus.  
 
3. Transporta:on Per NCAA bylaw 13.5.3, it is permissible for a coaching staff member to provide 
transporta:on to the prospect and their guest(s) to view prac:ce and compe::on sites in the prospect’s 
sport. The coaching staff member must accompany the prospect during such a trip.  
 
4. Complimentary Admissions Bylaw 13.7.3.1 - Unofficial Visits. A maximum of three complimentary 
admissions (issued only through a pass list or requests through Teamworks Compliance+Recrui:ng) to a 
campus athle:cs event in which the ins:tu:on's team prac:ces or competes.  
 
An addi:onal two complimentary admissions may be provided for a nontradi:onal family. Per NCAA 
Bylaw 13.7.3.1.5, Missouri State may not reserve :ckets (in addi:on to the permissible complimentary 
admissions) to be purchased by a prospect (or individuals accompanying the prospect) on an unofficial 
visit. Tickets may be purchased only in the same manner as any other members of the general public.  
A member of the coaching staff requests complimentary :ckets through Teamworks 
Compliance+Recrui:ng  for a prospect and their guests during an unofficial visit. Prospect and their 
guests are required to show photo ID to receive the :ckets.  

Social Media  
Per a NCAA educa:on column on 8/13/08, ins:tu:ons should note that e-mail is not limited to a 
tradi:onal email service provided by an ins:tu:on, website or Internet service provider. Therefore, it is 
permissible for an athle:cs department staff member to send electronically transmiNed correspondence 
to a prospec:ve student athlete using a social networking website's (e.g., Facebook) e-mail feature. All 
other electronically transmiNed correspondence including, but not limited to, text messaging, Instant 
Messenger, chat rooms or message boards (e.g., a user's wall) within a social networking website or 
through other services or applica:ons remain impermissible for football and track & field. All other 
sports may communicate with prospects through social media, as long the communica:on is private, 
aker June 15 (Men’s Basketball), September 1 of junior year (Baseball, Women’s Basketball, Football, 
and Sokball) or June 1 (all other sports) of the prospect’s sophomore year in high school. For example, a 
coaching staff member with a Facebook account may send electronically transmiNed correspondence to 
a prospec:ve student-athlete's Facebook account using the e- mail inbox feature located on that user's 
profile page. However, a coaching staff member may not send electronic correspondence to a 
prospec:ve student-athlete via the wall-to-wall feature on Facebook.  
 
Reminders  
• It’s permissible for a coaching staff member to e-mail a prospect on the individual’s Facebook account 
or send a direct message on TwiNer.  
• Coaches may “tweet” general informa:on as long as they do not specifically reference prospects.  
• A prospect’s name and/or picture may be displayed on the coaching staff member’s profile page 
indica:ve of a “friend” status.  
• Leaving comments on the prospect’s profile “wall” is prohibited.  
• Ins:tu:ons may not to make any public comments about the prospect’s ability, the contribu:on that 
they may make to the ins:tu:on’s team or the likelihood signing with the ins:tu:on.  
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Camps and Clinics  
Missouri State University athle:c department staff are expected to comply with all Missouri State 
University policies and procedures on the use of University resources. Head coaches and any other 
Missouri State University Athle:c Department member who operates an ins:tu:onal camp, will be 
expected to review annually and adhere to all ins:tu:onal, conference and NCAA rules, policies, and 
procedures related to camps and clinics.  
 
Per NCAA Bylaw 13.12.1.1 an ins:tu:on’s sport camp or instruc:onal clinic shall be any camp or clinic 
that is owned and operated by a member ins:tu:on or an employee of the member ins:tu:on’s 
department, either on or off its campus, in which prospec:ve student-athletes par:cipate and which:  
1. Places special emphasis on a par:cular sport or sports and provides specialized instruc:on or prac:ce 
and may include compe::on;  
2. Involves ac:vi:es designed to improve overall skills and general knowledge in the sport; 
3. Offers a diversified experience without emphasis on instruc:on, prac:ce, or compe::on in any 
par:cular sport.  
 
Documenta4on  
The Office of Athle:cs Compliance maintains an Ins:tu:onal Camp/Clinic Documenta:on Checklist to 
ensure that all necessary and required steps have been followed. Anyone wishing to have an 
ins:tu:onal camp or clinic must:  
1. Submit a Request for Approval workflow in advance of the camp or clinic taking place. This form 
requires comple:on of camp, par:cipant and marke:ng details. An insurance policy must be aNached to 
this workflow and must list Missouri State University Board of Governors as an addi:onal insured.  This 
is outlined in the Camp and Clinic Director Manual. The workflows are submiNed through Teamworks 
Compliance+Recrui:ng.  
 
2. Submit an Ins:tu:onal Camp/Clinic Employment List. This form requires a list of camp or clinic 
employees to be listed along with their camp :tle, athle:cs status, pay scale and their responsibili:es 
with the camp.  
 
3. Along with the above forms, camp and clinic marke:ng materials will need to be submiNed for 
approval. Compliance will review all brochures, adver:sements, etc. to ensure dates are accurate and 
that pictures and images used are acceptable. Aker the camp or clinic has been approved and has taken 
place the following must occur:  

a. Submit an Ins:tu:onal Camp/Clinic Financial Report. This form will list all financial 
informa:on required to run the camp or clinic.  
b. Submit spreadsheet lis:ng all camp or clinic par:cipants and all fees paid by each par:cipant.  
Employment at Camps/Clinics  

 
Employment of Student-Athletes and CommiNed Prospects Student-Athletes may be employed in any 
sports camp or clinic and must meet the following criteria:  

• Student-athletes must perform du:es that are of a general supervisory character in addi:on to 
any coaching or officia:ng assignments  
• Compensa:on provided to the student–athletes shall be commensurate with the going rate 
for camp or clinic counselors of like teaching ability and camp or clinic experience  
• A student-athlete who only lectures or demonstrates at a camp/clinic may NOT receive 
compensa:on for his or her appearance at the camp/clinic.  
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Employment of high school, preparatory school, two-year college coaches and other individuals involved 
with prospec:ve student-athletes High school, preparatory school, two-year college coaches and other 
individuals involved with prospec:ve student-athletes may be employed provided:  

• The individual receives compensa:on that is commensurate with the going rate for camp 
counselors of like teaching ability and camp experience  
• The individual is NOT paid on the basis of the value he or she may have for the employer 
because of his or her reputa:on or contact with prospec:ve student- athletes.  
• MEN’S BASKETBALL - An ins:tu:on or staff member shall not employ (either on a volunteer or 
paid basis) an individual associated with a recruited student-athlete at the ins:tu:on’s camp or 
clinic unless at least two years (24 months) have elapsed since the PSA’s ini:al full :me 
enrollment at the ins:tu:on.  

 
 
Employment of Athle4cs Staff Members  
A member ins:tu:on’s staff member may be involved in sports camps or clinics unless otherwise 
prohibited by NCAA bylaw 13.12.2.3.  
 
Reduced/Free Admissions  
An ins:tu:on, members of its staff or representa:ves of its athle:cs interests shall not give free or 
reduced admission privileges to a prospect who is an athle:cs award winner or any individual being 
recruited by the ins:tu:on. A prospect is a student who is entering the 9th grade.   
 

• MEN’S BASKETBALL, SOFTBALL, AND WOMEN’S VOLLEYBALL, a Prospec:ve Student Athlete is 
considered to be a student who has started classes for the seventh grade.  

 
Excep:ons:  

1. Discounts based on objec:ve criteria. An ins:tu:on may only offer discounted admission to 
its camps and clinics based on objec:ve criteria unrelated to athle:cs abili:es (e.g., registra:on 
prior to a specific date, online registra:on, aNendance at mul:ple sessions, group discounts), 
provided such discounts are published and available on an equal basis to all who qualify. A 
prorated rate is considered a discount, and therefore, must be published and available on an 
equal basis to all who qualify (e.g., prorated one day camp fee for a three day camp).  
2. Ins:tu:onal Staff Members’ Children. Children of ins:tu:onal staff members may receive free 
or reduced admission to the ins:tu:on’s camp or clinics regardless of whether the child is of 
prospect age.  
3. Camp Instructors’ Children. An ins:tu:on may provide free or reduced admission to its camps 
or clinics to the child of a coach who is an instructor in the camp or clinic, provided the 
opportunity is available to all children of all coaches instruc:ng in the camp or clinic.  

 
Non-Ins4tu4onal Camps and Clinics  
Per NCAA sport specific guidelines below, a member of the coaching staff may work non-ins:tu:onal 
camps or clinics but must first receive approval from the Office of Athle:cs Compliance. A Non-
Ins:tu:onal Camp/Clinic Request for Approval workflow will need to be submiNed in order to receive 
approval from the Office of Athle:cs Compliance. Keep in mind that employment at such camps is 
permissible on the condi:on that the non-ins:tu:onal camp is operated in the same manner as an 
ins:tu:onal camp or clinic. The Assistant AD for Compliance will ensure that such is the case for each 
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requested non-ins:tu:onal camp, and will communicate a decision based on facts gathered to the 
respec:ve coach.  
 
Coaches Clinics  
Ins:tu:onal coaching staff members are permiNed to conduct and/or speak in a coaching clinic. Prior to 
conduc:ng or speaking at a coaching clinic, an ins:tu:onal staff member must no:fy the Office of 
Athle:cs Compliance to verify the coaching clinic is conducted in a manner consistent within the NCAA 
rules and regula:ons.  
 
Local Sport Clubs  
Ins:tu:onal coaching staff members are permiNed to par:cipate in a local sports club with some 
requirements. Prior to par:cipa:ng in the local sport club, the ins:tu:onal staff member must complete 
a Local Sports Club Approval Form and submit all required supplemental documents (e.g., list of club 
employees, list of club members, compe::on schedule, promo:onal materials, and other documents as 
listed) to the Assistant AD for Compliance. The Assistant AD for Compliance will review all materials and 
verify that the coaching staff member’s par:cipa:on with the local sport club meets all NCAA 
requirements.  
 

Admissions  
All prospec:ve student-athletes (PSAs) must be admiNed to Missouri State University by the Office of 
Undergraduate Admissions. PSAs must meet regular admission requirements of Missouri State 
University in order to be admiNed.  
 
Admission Requirements  
Freshman  
If you have a high school cumula:ve grade point average of 3.00+, congratula:ons. You are guaranteed 
admission, as long as you have taken our required high school courses. This means you do not need to 
send us an ACT or SAT test score for admission purposes. However, you may consider sending test 
scores to possibly qualify for freshman scholarships. To see the possibility of scholarships, click here: 
hNps://www.missouristate.edu/FinancialAid/Scholarships/Freshman.htm  
 
Transfer  
If you have earned 24 or more transferrable credit hours following high school gradua:on, you will 
qualify for admission if you have a cumula:ve grade point average of 2.00 or higher on your transferable 
credit. If you have earned fewer then 24 transferable credit following high school gradua:on, you must 
meet our freshman admission requirements. You will also be required to par:cipate in SOAR, our 
freshman orienta:on program.  
 
Interna:onal  
If you have a high school cumula:ve grade point average of 3.00+, congratula:ons. You are guaranteed 
admission, as long as you have taken our required high school courses. the TOEFL score minimum 
requirements are 61 internet based score or more and the IELTS score minimum is 5.5 for 
undergraduate applicants.  
 
Official proof of any degree, diploma, cer:ficate and/or transcript must be submiNed for your file in the 
original language and a translated copy. If you have completed less than one year of study at a 
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postsecondary ins4tu4on, regardless of loca4on or length of 4me a:ended, you must request these 
records as well. You must request official documents from each school you have a:ended (see below).  
 
Official documents: To qualify as official, documents must be sent to the Missouri State Office of 
Interna:onal Services directly from the issuing ins:tu:on. Official copies must arrive before registra4on 
for classes.  

Prospec1ve Student-Athlete (PSA) Preliminary Academic Evalua1on 
Requirements and Cer1fica1on 
Prior to an official visit and/or offer of athle:c aid, the Office of Athle:cs Compliance (for all incoming 
freshmen) and the Assistant Athle:cs Director for The Dr. MJW Academic Achievement Center (for all 
incoming transfers) will perform an academic evalua:on in order to determine if he/she will meet 
minimum admission standards for the ins:tu:on and applicable NCAA eligibility requirements (ini:al 
eligibility or transfer eligibility).  
 
The Assistant Athle:cs Director for Compliance will coordinate coursework/transcript evalua:ons for all 
first-:me, full-:me prospec:ve student-athletes (both domes:c and interna:onal). A preliminary 
evalua:on pertaining to countable core coursework (as iden:fied by NCAA legisla:on), test score(s) and 
sliding scale index for domes:c prospec:ve student-athletes will be completed by this office.  
 
The Office of Athle:cs Compliance does not evaluate interna:onal coursework. The evalua:on of 
interna:onal coursework comes from the NCAA Eligibility Center. If the Office of Athle:cs Compliance 
has ques:ons about any interna:onal coursework, those ques:ons are sent to the Interna:onal Student 
Services office on campus. The Assistant AD for Compliance and/or the Assistant AD for Dr. Mary Jo 
Wynn Academic Achievement Center will work in conjunc:on with the corresponding Interna:onal 
Student Services Office and Office of Admissions contact on providing transcripts for preliminary review 
(if necessary) from a University admission standpoint.  
 
Ini4al Eligibility  
Student-athletes must ini:ally enroll at Missouri State University as a high school graduate or transfer 
student from another college.  
 
1. High School Graduates: In order to be immediately eligible for prac:ce, financial aid, and compe::on, 
a student-athlete must meet the NCAA requirements to be cer:fied by the NCAA Eligibility Center as a 
Final Qualifier and receive a final amateurism cer:fica:on.  
 
2. Transfers: All transfer student-athletes are evaluated on a case-by-case basis to determine eligibility 
per NCAA and Conference rules and ins:tu:onal policies. The Office of Admissions evaluates the 
academic record of all students who are interested in transferring to Missouri State University. The 
Office of the Registrar will evaluate and verify all transfer student-athletes under NCAA and Conference 
eligibility rules.  
 
3. Con:nuing Student-Athletes: In order to maintain academic eligibility aker a student-athlete’s ini:al  
progress-toward-degree requirements.  
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Eligibility Cer4fica4on Process  
Cer:fica:on for Prac:ce Eligibility  
1. Freshmen  
2. AdmiNed to the ins:tu:on.  
3. Enrolled in minimum of 12 hours of academic credit.  
4. Deemed a Final Qualifier or Academic Redshirt by the NCAA Eligibility Center.  
5. Final Amateurism Cer:fica:on decision rendered by the NCAA Eligibility Center.  
6. Completed all medical documenta:on with the Athle:c Training Office (i.e., completed physical, 

sickle cell).  
7. Completed all required NCAA paperwork.  
8. Received final clearance from the Office of Athle:cs Compliance.  
 
Transfers Requirements 
1. AdmiNed to the ins:tu:on.  
2. Enrolled in at least 12 hours of academic credit.  
3. Transfers meet all NCAA transfer requirements for prac:ce eligibility.  
4. Completed all medical documenta:on with the Athle:c Training Office (i.e., completed physical, 

sickle cell).  
5. Completed all required NCAA paperwork.  
6. Received final clearance from the Athle:cs Compliance Office.  
 
Con4nuing Student-Athletes Requirements 
1. Enrolled in at least 12 hours of academic credit, unless student-athlete meets excep:on to full-:me 

enrollment. A Final Academic Semester or Final Academic Year Form is required if a student-athlete 
is not full-:me but in their final academic semester. This form is required to be completed by the 
student-athlete’s academic advisor.  

2. Good academic standing.  
3. Updated medical documenta:on with the Athle:c Training Office (e.g., completed physical, sickle 

cell).  
4. Completed all required NCAA paperwork.  
5. Received final clearance from the Athle:cs Compliance Office  
 
Student-athletes will be cer:fied for compe::on by the Office of the Registrar, Dr. MJW Academic 
Achievement Center, and Office of Athle:cs Compliance.  
 
Summer Prospec4ve Student-Athlete Approvals  
Prospec:ve student-athletes are not permiNed to use any facility at Missouri State University during the 
summer months un:l approved by the Office of Athle:cs Compliance and the Athle:c Training Room. 
The prospec:ve student-athlete must be cleared with athle:c training and either enrolled in summer 
school at Missouri State University or have a signed Na:onal LeNer of Intent/Grant-in-Aid form.  
 
Timing of Cer4fica4on  
Student-athletes must be cer:fied to compete each semester. All cer:fica:on will be based on the 
student athlete’s academic record as of the first day of class for each academic term. Priority of 
cer:fica:on is determined based on a teams’ first compe::on date. However, it is the Office of Athle:cs 
Compliance policy to aNempt to cer:fy each team 24-hours prior to the first compe::on date.  
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a. Fall Cer:fica:on: All sports will be cer:fied no later than 24 hours prior to the first date of 
compe::on in each sport.  
 
b. Between Term Cer:fica:on – Holiday Break: All sports par:cipa:ng in post-season compe::on that 
occurs between terms will be cer:fied in accordance with all applicable NCAA rules and :melines.  
 
c. Spring Cer:fica:on: All sports will be cer:fied no later than 24 hours prior to the first date of 
compe::on in each sport.  
 
d. Between Term Cer:fica:on – Summer Vaca:on Period: All sports par:cipa:ng in post-season 
compe::on that occurs between terms will be cer:fied in accordance will all applicable NCAA rules and 
:melines (e.g., NCAA Track Meet, College World Series).  
 
e. Late Cer:fica:ons: Student-athletes who are added to the team aker the ini:al cer:fica:on of the 
respec:ve team is completed and signed OR student-athletes who were not ready to be cer:fied at the 
:me of ini:al cer:fica:on will be cer:fied for compe::on on a case-by-case basis.  
 
f. Late Roster Addi:ons: The Assistant AD for the Dr. MJW Academic Achievement Center will work with 
the Assistant AD for Compliance of roster addi:ons during the academic year. An addendum of 
cer:fica:on will be issued by the Office of the Registrar/Office of Athle:cs Compliance.  
 
g. Pending Cer:fica:ons: If a student-athlete is not ready to be cer:fied when ini:al team cer:fica:on 
occurs, the Office of Athle:cs Compliance will monitor eligibility status daily un:l the student-athlete is 
ready to be cer:fied or it is determined that the student-athlete is not eligible for the applicable 
term/year.  
 
Full Time Monitoring  
The Office of Athle:cs Compliance will receive a report from the registers office should a student athlete 
drop below full :me. A student athlete is unable to drop a class without the approval of the academic 
advisor as well as the athle:cs academic advisor and coach.  
 

Financial Aid  
The amount of a full athle:cs grant-in-aid (scholarship) and cost of aNendance is determined in 
accordance with NCAA regula:ons based on the ins:tu:onally prescribed charges for tui:on and fees, 
room, board, books and other expenses for all Missouri State University students. This process for 
determining the ins:tu:onal amount of a full grant-in-aid/cost of aNendance will be shared collec:vely 
between the Assistant AD for Compliance, and the Athle:cs Department liaison in the Financial Aid 
Office as the informa:on becomes available throughout the year.  
 
Room and Board  
Grant-In-Aid Room and Board: The room and board amount for on-campus is determined by the 
University. Each housing op:on is a different amount. Each residen:al meal plan op:on is a different 
amount depending on the amount of meals offered. The costs of these meal plans are approved by the 
Board of Governors annually.  
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The room amount for off-campus student-athletes is determined by calcula:ng the average cost per 
housing op:on. The board amount for off-campus student-athletes is determined by calcula:ng the 
average cost per resident meal plan op:on. The calcula:ons are included on the GIA/COA Amounts 
spreadsheet.  
 
 
Cost of A:endance Room and Board  
The room and board amount for on-campus and off-campus is determined by the Office of Financial Aid 
using the federal formula. If an off-campus student athlete is receiving room and board, then these 
numbers are based on the off-campus cost of aNendance figures.  
 
Books  
The value of the book scholarship is established by Bylaw 15.2.3 and listed as $800 for a full academic 
year ($400 per semester).  
 
Transporta4on/Miscellaneous: The transporta:on and miscellaneous amount is determined by the 
Office of Financial Aid annually. The Office of Financial Aid uses a federal formula to determine these 
costs.  
 
NLI and Scholarship Requests  
A scholarship and/or NLI request will include a cover leNer from the Office of Athle:cs Compliance. 
When issuing a scholarship or NLI, the Office of Athle:cs Compliance confirms that all NCAA bylaws 
regarding transfers and prospects who have signed a NLI previously have been met. The bylaws can be 
found in the NCAA manual in Bylaw 15.  
 
NLI Document The NLI document is created in the Na:onal LeNer of Intent (NLI) website:  
hNps://web3.ncaa.org/ECMIP/exec/nliReportAc:on.  
When crea:ng a NLI, follow these steps:  
• Click the ‘NLI Signing’ menu.  
• Choose the appropriate sport and increase your search limit if needed. • Make sure the correct 
recruitment cycle is chosen.  
• Click ‘Go Search’.  
• This will being up all of the prospec:ve student-athletes for that par:cular sport on the Missouri State 
University Ins:tu:onal Request List (IRL).  
• Check the student.  

o Fill in Issuance Date  
o Select yes or no from the drop down menu for Two-Year College Transfer  
o If, prospec:ve student-athlete is a two-year college graduate an expected gradua:on date is 
required.  

• Click ‘Create NLI Document’.  
• The NLI will populate all of the prospect’s informa:on in a pdf format.  
• On the first page of the pdf, put an ‘X’ in the appropriate blank for the sport/signing period.  
• Print one copy for the packet. The prospec:ve student-athlete is required to sign and return the 
document within seven days from issuance date. The parent/legal guardian’s signature is also required if 
the prospec:ve student-athlete is under the age of 21.  
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Scholarship Award Le:er  
The Request for Scholarship workflow is launched in Teamworks Compliance+Recrui:ng. The award 
leNer is a word document generated by the Office of Athle:cs Compliance. The document will include 
the following:  
• Prospec:ve Student-Athlete’s Name  
• Prospec:ve Student-Athlete’s Student ID Number (if s/he has applied)  
• Sport  
• Academic Year(s)  
• Athle:cs Award Specifics  
 
The prospec:ve student-athlete is required to sign and return the document within seven days from 
issuance date if accompanying a NLI.  
 
Revisions to Scholarship Award  
If at any :me prior to the start of classes or the start of preseason prac:ce, whichever is earlier, a coach 
decides they want to revise a student-athletes athle:cally-related financial aid, they must submit a 
request through Teamworks Compliance+Recrui:ng.  
 
Coaches are reminded that aker a student-athlete signs an aid agreement; the award may not be 
reduced during the period of the award unless the reason for reduc:on/cancella:on is permiNed per 
Bylaw 15.3.4.2.  
 
Cancella4ons and Reduc4ons at Conclusion of Academic Year  
At the conclusion of the academic year, athle:cally-related financial aid on a one year agreement may 
be reduced or not renewed at the discre:on of the Head Coach and with the signed approval of the 
Director of Athle:cs. In these cases, there is a form assigned to each specific instance that must be 
completed and returned to the Assistant Athle:cs Director for Compliance and then forwarded to the 
Athle:cs Department liaison in the Financial Aid Office. Cancella:ons or non-renewals will require 
comple:on of correct form in Teamworks Compliance+Recrui:ng indica:ng reason for reduc:on.  
 
Cancella4ons and Reduc4ons During Period of Award  
A student-athlete’s athle:cally-related financial aid may only be reduced or cancelled during the period 
of the award for specific reasons.  
These include:  
• Rendering oneself ineligible for intercollegiate compe::on  
• Fraudulent misrepresenta:on of any informa:on on an applica:on, leNer of intent, or official 
University records  
• Engaging in serious misconduct warran:ng substan:al disciplinary penalty  
• Voluntarily withdrawing from a sport and/or the University  
 
Financial Aid Appeals  
To establish the procedure by which the Intercollegiate Athle:cs Scholarship Appeals CommiNee will 
hear appeals from student-athletes involving the non-renewal or reduc:on of athle:c scholarships. 
Upon no:fica:on of a reduc:on or cancella:on of athle:cally-related financial aid, the Missouri State 
University Office of Financial Aid will provide wriNen no:fica:on to the student athlete informing them 
of this decision, and the opportunity for an appeal, in accordance with NCAA Bylaw 15.3.2.3.  
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In order to invoke their right to a hearing, the student-athlete must submit wriNen correspondence to 
the Office of Financial Aid no:fying them of their request for an appeal. This wriNen no:fica:on must be 
received within 5 business days from the date of leNer issued by the Office of Financial Aid that 
informed the student-athlete of the reduc:on, cancella:on, or non-renewal of their athle:cs 
scholarship. The student-athlete’s wriNen request for a hearing opportunity must be accompanied by a 
statement detailing the basis for the appeal. Aker receipt of the wriNen request for a hearing 
opportunity from the student-athlete, the Office of Financial Aid will coordinate with the Director of 
Athle:cs to schedule a date for the hearing opportunity. The date of this hearing opportunity shall be no 
more than 30 days from the date of receipt of the student-athlete’s wriNen request to appeal. The date 
of hearing shall be communicated to the student-athlete by the Office of Financial Aid.  Both the 
student-athlete and the head coach will be permiNed to ac:vely engage in the hearing opportunity, 
whether it be in-person or via telephone. Should either party refuse the opportunity to appear in-
person, they will be required to submit all documenta:on to the appeals commiNee prior to the date of 
the hearing opportunity suppor:ng their respec:ve posi:on or ra:onale on the maNer. Only the 
student-athlete and the head coach will be permiNed to address the appeals commiNee. No other 
person(s) may serve or advocate in support or on behalf of either party. The student-athlete and the 
coach will present their posi:on to the appeals commiNee separately. Both par:es are encouraged to 
present suppor:ng evidence and documenta:on, if available. The coach and the student-athlete will not 
be afforded the opportunity to directly address or ques:on one another. All dialogue and ques:oning 
will be directed to and from the appeals commiNee. The student-athlete will present their posi:on first, 
followed by the coach. Aker both par:es have been heard, the appeals commiNee may request 
addi:onal follow-up ques:ons or consulta:on with either side. Once the appeals commiNee has 
completed its inves:ga:on, the student-athlete and the coach will be released. The commiNee will 
deliberate and consider only the informa:on presented by each party un:l a final decision is reached. 
The appeals commiNee may consider all op:ons when adjudica:ng a student athlete’s appeal, and shall 
have the authority to consider full denial, full approval, or its own amendments to the terms, dura:on, 
amount, etc. of the reduc:on, cancella:on, or non-renewal of athle:cs aid. The decision of the appeals 
commiNee is considered final and no further appeal opportunity shall exist. A decision leNer informing 
the student-athlete of the outcome will be generated by the Office of Financial Aid within 5 days aker 
the hearing date. The composi:on of the Intercollegiate Athle:cs Scholarship Appeals CommiNee will be 
determined solely by the Athle:cs Department liaison for Financial Aid, who shall also serve as the chair 
of the appeals commiNee. Membership on the Intercollegiate Athle:cs Scholarship Appeals CommiNee 
may change on a yearly basis. The Assistant Athle:cs Director for Compliance will only serve as a 
legisla:ve liaison for the commiNee. This person only fields ques:ons for the appeals commiNee and 
does not have vo:ng rights.  
 
Exhausted Eligibility Aid (5th Year) Per NCAA bylaw 15.5.1.6, in order to be eligible for exhausted 
eligibility aid, a student-athlete must have: 
(a) exhausted his/her eligibility;  
(b) remaining credit hours towards his/her degree in order to graduate. All student-athletes eligible for 
exhausted eligibility aid must complete a Fikh Year Applica:on in Teamworks Compliance+Recrui:ng. 
Aid is not guaranteed. Once the applica:on is submiNed, the Assistant Athle:cs Director for Compliance 
and Assistant AD for Dr. MJW Academic Achievement Center will review the applica:on and determine 
the exhausted eligibility award.  
 
Medical (Non-Counter) Aid NCAA bylaw 15.5.1.3 permits a student-athlete to receive athle:cs aid 
without becoming a counter if the student-athlete has an incapacita:ng injury or illness that results in 
the student-athlete’s inability to compete ever again. Sufficient contemporaneous medical 
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documenta:on must support this determina:on and should be accompanied by a leNer from a doctor 
aNes:ng to such. A copy of this leNer and corresponding documenta:on should be placed in the 
respec:ve student-athlete’s file in the Office of Athle:cs Compliance Office. The student-athlete must 
s:ll meet eligibility requirements to receive athle:cs aid. Medical non-counters will be required to serve 
in an administra:ve capacity within their sport or athle:cs department as a condi:on of their receipt of 
athle:cs aid. However, medical non-counters shall not serve in any capacity that may require physical or 
sport-related ac:vi:es (e.g. medical non-counters may not throw baong prac:ce, hold blocking bags, 
throw bounce passes, etc.)  
 
Summer School  
Summer school athle:c aid is NOT guaranteed. Registra:on does not guarantee payment, it only holds 
classes. All university deadlines s:ll apply such as change of schedule, dropping a course, etc. Summer 
school athle:c aid may be applied to Intersession or Session I, II, III, or IV classes. All summer classes 
must serve a specific purpose (i.e., eligibility, degree requirement, etc.). Dropping or failing a summer 
class may affect future summer school athle:c aid and the value of that course may be charged to your 
university account. It is your responsibility to complete this request process. Failure to do so may result 
in all summer school costs becoming your responsibility. Scholarship student-athletes are eligible for 
three (3) credit hours. You must have received aid in the spring prior and/or the subsequent fall.  
 
Fi`h Year Athle4c Aid  
Fikh-year athle:c financial aid is NOT guaranteed. Registra:on for classes only holds classes -- it does 
not guarantee payment. You will be contacted once a decision has been reached. Fikh-year athle:c 
financial aid is awarded based on funds available. NCAA academic eligibility requirements must be met 
in order to receive aid.  
Each student-athlete:  
• Must be enrolled in a minimum of 12 hours (unless it is your last semester);  
• Must have passed a minimum of 24 hours during the previous academic year;  
• Must maintain a minimum cumula:ve GPA of 2.00; and  
• Must have at least 80% of specific degree requirements completed.  
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Other Financial Aid  
Scholarships from an Outside Source  
If a student-athlete receives a scholarship/award from an outside source, they must report it to the 
Office of Athle:cs Compliance and the Office of Financial Aid.  
 
Grants  
Student-athletes can receive the following grants without coun:ng against team limita:ons:  
PELL  
 
If a student-athlete does not meet the above criteria to be exempt from team limita:ons, the coach 
must give permission for the student-athlete to receive the grant and the grant must count against team 
limita:ons.  
 

Par1cipa1on Record and Preliminary Roster Declara1on  
At the conclusion of the fall and spring semesters the Office of Athle:cs Compliance verifies 
par:cipa:on with the Media Rela:ons Department and enters par:cipa:on informa:on into 
Teamworks Compliance+Recrui:ng. The Assistant AD for Compliance will request each sport to forward 
projected rosters to the Office of Athle:cs Compliance for the following year. The Office of Athle:cs 
Compliance will use the roster update to prepare a preliminary squad list in Teamworks 
Compliance+Recrui:ng once it becomes :me to rollover.  
 
Roster Addi4ons - Coaches must submit the request to the Office of Athle:cs Compliance. Coaches are 
reminded that submission of an Add to Team request does not permit the student athlete to begin 
par:cipa:on in prac:ce ac:vi:es (see Cer:fica:on of Prac:ce Eligibility for cer:fica:on of prac:ce 
process). Upon receipt of the request, the Athle:cs Compliance Office will add the student-athlete to 
Teamworks Compliance+Recrui:ng. Added student-athlete will then be assigned the required student-
athlete paperwork via Teamworks Compliance+Recrui:ng.  
 
Male Prac4ce Players  
The head coach or his/her designee must no:fy the Office of Athle:cs Compliance if they wish to add 
male prac:ce players to their program. The coaching staff will provide the Office of Athle:cs Compliance 
with names of who they wish to add as a male prac:ce player.  
 
The Office of Athle:cs Compliance Office will review the student’s record for:  
• Full-Time Enrollment  
• Eligibility within Five-Year Clock  
• 2-4 Non-qualifier requirements (if applicable) If the student meets the above criteria, the student must 
meet with athle:c training, in which they will determine if the student is medically able to par:cipate. 
The Office of Athle:cs Compliance will add them Teamworks Compliance+Recrui:ng and no:fy the 
appropriate areas of the addi:on.  
 
Roster Dele4on – A coach must submit a roster dele:on through Teamworks Compliance+Recrui:ng. 
This should be done the same day that the student athlete is deleted from the roster.  
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Transfer Regula1ons  
No4fica4on of Transfer Policy 
A student-athlete may ini:ate the no:fica:on of transfer process by providing the Office of Athle:cs 
Compliance with wriNen no:fica:on of transfer through Teamworks Compliance+Recrui:ng. The 
Student athlete must complete the required NCAA Transfer module imbedded in the workflow. Once 
submiNed, the Office of Athle:cs Compliance will enter the student-athlete’s informa:on into the NCAA 
na:onal transfer database within two business days of receipt of the wriNen no:fica:on of transfer.  
The no:fica:on of transfer must be entered into the transfer portal within the legislated transfer 
window, as determined by the NCAA and posted within the No:fica:on of Transfer workflow.  
Ques:ons regarding transfer portal windows and excep:ons to entering the portal outside of the 
transfer portal window should be directed to the compliance office.  
 
Services and Benefits for Poten4al Transfer Student-Athletes Following No4fica4on of Transfer  
The services and benefits student-athletes receive following No:fica:on of Transfer submission requests 
may be dependent on the status with their respec:ve team and may be reviewed on an individual case-
by-case basis. The Athle:c Department representa:ves (e.g., coach, sport administrator, compliance 
office staff) may require a determina:on of student-athlete’s status (e.g., withdraw, cut, remain) prior to 
established deadlines.  
 
 

Declara1on of Playing season & CARA 
Prior to the start of prac:ce or classes, whichever is earlier, the head coach will be required to complete 
the Playing and Prac:ce Season Declara:on Form. The Assistant Athle:cs Director for Compliance will 
indicate start and end dates and will approve compe::on schedules. If a coach elects to divide their 
playing season into two segments in accordance with NCAA bylaws, then the Assistant Athle:cs Director 
for Compliance will complete the second por:on of the form during the month of December. Coaches 
will also indicate their week designa:on (e.g., Sunday – Saturday, Monday – Sunday) on this form.  
 
Countable Athle4cally-Related Ac4vi4es  
All coaches are responsible for adhering to NCAA rules and regula:ons related to countable athle:cally-
related ac:vi:es per the s:pula:ons set for in NCAA Bylaw 17 and its subsets. Teamworks 
Compliance+Recrui:ng is a comprehensive compliance solu:on that assists the ins:tu:on in logging, 
tracking, and monitoring all areas of compliance including, but not limited to, playing and prac:ce 
seasons and recrui:ng. All sport programs are required to u:lize the Teamworks Compliance+Recrui:ng 
program to document all countable athle:cally-related ac:vi:es.  
 
Prac:ce Logs Submission of weekly prac:ce log to the Office of Athle:cs Compliance will be required for 
any week that classes are in session, regardless of whether or not the team is inside or outside of their 
declared playing and prac:ce season. Coaches are required to enter in all countable athle:cally related 
ac:vity on team calendars within Teamworks Compliance+Recrui:ng. In addi:on, coaches will be 
required to submit their weekly log via Teamworks Compliance+Recrui:ng once all events for the week 
have been entered into the team calendar. Student-athletes are chosen at random to verify hours and 
ac:vi:es. Once the student-athlete signs off, the log is sent to the Office of Athle:cs Compliance for 
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review and approval. The Office of Athle:cs Compliance will review for accuracy and approve the log or 
deny if there are any issues.  
 
Out-of-Season Ac4vi4es during Final Examina4ons For those teams who are outside of their declared 
playing and prac:ce season, all athle:cally-related ac:vi:es are prohibited beginning one week prior to 
the start of final exams and un:l examina:ons are completed for each individual student-athlete. Please 
note that any Study Day built into the academic calendar for a par:cular day is included in this 
calcula:on.  
 
Voluntary Ac4vi4es and Safety Excep4on  
Voluntary Ac:vi:es To be considered a “voluntary” ac:vity, all of the following condi:ons must be met:  

• The student-athlete must not be required to report back to a coach or other athle:cs department 
staff member (e.g., strength coach, trainer, manager) any informa:on related to the ac:vity. In addi:on, 
no athle:cs department staff member who observes the ac:vity (e.g., strength coach, trainer, manager) 
may report back to the student-athlete's coach any informa:on related to the ac:vity; [Note: Coaches 
may not observe voluntary ac:vi:es]  

• The ac:vity must be ini:ated and requested solely by the student-athlete. Neither the ins:tu:on 
nor any athle:cs department staff member may require the student-athlete to par:cipate in the ac:vity 
at any :me. However, it is permissible for an athle:cs department staff member to provide informa:on 
to student-athletes related to available opportuni:es for par:cipa:ng in voluntary ac:vi:es (e.g., :mes 
when the strength and condi:oning coach will be on duty in the weight room or on the track). In 
addi:on, for student-athletes who have ini:ated a request to engage in voluntary ac:vi:es, the 
ins:tu:on or an athle:cs department staff member may assign specific :mes for student-athletes to use 
ins:tu:onal facili:es for such purposes and inform the student-athletes of the :me in advance;  

• The student-athlete's aNendance and par:cipa:on in the ac:vity (or lack thereof) may not be 
recorded for the purposes of repor:ng such informa:on to coaching staff members or other student-
athletes; and  

• The student-athlete may not be subjected to penalty if he or she elects not to par:cipate in the 
ac:vity. In addi:on, neither the ins:tu:on nor any athle:cs department staff member may provide 
recogni:on or incen:ves (e.g., awards) to a student-athlete based on his or her aNendance or 
performance in the ac:vity.  
 
Outside Compe44on  
NCAA rules require the review of any outside compe::on by a student-athlete. Any student-athlete that 
wishes to compete individually or on a team outside of Missouri State University should complete the 
Student-Athlete Outside Compe::on Form and submit the form via Teamworks Compliance+Recrui:ng 
for The Office of Athle:cs Compliance approval prior to the par:cipa:on and/or compe::on.  
 

Name, Image and Likeness (NIL)  
Effec:ve August 28, 2021 and amended August 28, 2022, Missouri’s House Bill 297—Name, Image, 
Likeness (NIL) law for colleges and ins:tu:ons—allowed intercollegiate student-athletes the ability to 
earn compensa:on for the use of their NIL. Consistent with Missouri State law and Interim NCAA Policy, 
MSU adopted a Student-Athlete Name, Image, Likeness Rights and Athle:cs Reputa:on Policy that can 
be found at hNps://www.missouristate.edu/Policy/Chapter6/Op6-09-student-athlete-name-image-
likeness-policy.htm. Before any agreement is signed and before compensa:on is provided all student- 
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athletes must disclose contracts through Opendorse. The ins:tu:on provides MSU Bears NIL 
Marketplace as an online resource to maximize NIL support for all student-athletes. For more 
informa:on about MSU Bears NIL Marketplace and to complete your Opendorse profile account, visit 
hNps://missouristatebears.com/news/2023/2/21/general-missouri-state-athle:cs-joins-forces-with-
opendorse.aspx.  
 

Awards and Benefits  
The NCAA has strict guidelines regarding permissible awards and benefits that may be provided to 
student athletes. Furthermore, the NCAA has specific regula:ons prohibi:ng the receipt of extra 
benefits or special arrangements by student-athletes or their family, friends or rela:ves. Receipt of an 
extra benefit is a serious maNer which can compromise a student-athlete’s eligibility and tarnish the 
integrity of the ins:tu:on.  
 
Par4cipa4on Awards and Special Achievements  
Athle:c awards given to individual student-athletes shall be limited to those approved or administered 
by the NCAA, Conference, Missouri State University, or an approved agency, and shall be limited in value 
and number as specified by the NCAA. Awards received for intercollegiate athle:cs par:cipa:on may 
not be sold, exchanged, or assigned for another item of value, even if the student-athlete’s name or 
picture does not appear on the award. The Office of Athle:cs Compliance monitors athle:cs awards to 
ensure the number and value of such awards complies with NCAA regula:ons. NCAA rules govern the 
permissible value of all awards presented to student athletes. This includes awards for championships, 
par:cipa:on or recogni:on awards.  
 
Complimentary Admissions for Current Student-Athletes  
As per Bylaw 16.2.1.1, each student-athlete is provided the opportunity to designate four 
complimentary admissions :ckets for all regular season contests to a guest(s) of their choice. Student-
athletes must request complimentary :ckets through Teamworks Compliance+Recrui:ng, indica:ng 
who will be in receipt of the complimentary admissions. The student athlete must list the individual’s 
name and rela:ons on the pass list. The pass list is approved by the compliance office 8 hours prior to 
the event.  Aker that :me, no names can be added to the complimentary :cket list. 
 
As per Bylaw 16.2.1.1.1, for postseason events, an ins:tu:on may provide each student-athlete with six 
complimentary admissions to all intercollegiate athle:cs events at the site of par:cipa:on. The Ticket 
Office serves as the primary point of contact for the opera:ons and management of the complimentary 
admissions process for student-athletes while the Office of Athle:cs Compliance supports that office as 
needed. In line with current legisla:on, complimentary admissions are only issued via a pass list for 
guests designated by a student-athlete. At no point are hard :ckets issued to those iden:fied on a pass 
list. Photo iden:fica:on must be provided to the Ticket Office when securing admission at the 
complimentary admissions sta:on. At that :me, a :cket stub or other means of :cket iden:fica:on will 
be provided in order to assist with sea:ng assignments, if applicable. ** Viola:on of these rules can 
affect a student-athlete’s eligibility.  
 
Charitable and Promo4onal Ac4vi4es  
Per NCAA Bylaw 12.5.1, a member ins:tu:on or recognized en:ty thereof (e.g., fraternity, sorority or 
student government organiza:on), a member conference or a non-ins:tu:onal charitable, educa:onal 
or nonprofit agency may use a student-athlete’s name, picture, or appearance to support its charitable  
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or educa:onal ac:vi:es or to support ac:vi:es considered incidental to the student-athlete’s 
par:cipa:on in intercollegiate athle:cs, provided the following condi:ons are met:  
1. The Athle:cs Promo:onal Ac:vity Waiver must be properly completed and signed prior to the ac:vity 
occurring. The form must be signed by a representa:ve of the organiza:on holding the promo:on.  
 
 
2. The student-athlete’s par:cipa:on is subject to the limita:ons on par:cipants in such ac:vi:es as set 
forth in Bylaw 17;  
 
3. The specific ac:vity or project in which the student-athlete par:cipates does not involve co-
sponsorship, adver:sement or promo:on by a commercial agency other than through the reproduc:on 
of the sponsoring company’s officially registered regular trademark or logo on printed materials such as 
pictures, posters or calendars. The company’s emblem, name, address, telephone number and website 
address may be included with the trademark or logo. Personal names, message and slogans (other than 
an officially registered trademark) are prohibited;  
 
4. The name or picture of a student-athlete with remaining eligibility may not appear on an ins:tu:on’s 
printed promo:onal item (e.g., poster, calendar) that includes a reproduc:on of a product with which a 
commercial en:ty is associated if the commercial en:ty’s officially registered regular trademark or logo 
also appears on the item;  
 
5. The student-athlete does not miss class;  
 
6. All money derived from the ac:vity or project must go directly to the member ins:tu:on, member 
conference, or the charitable, educa:onal or nonprofit agency;  
 
7. The student-athlete may accept legi:mate and normal expenses from the member ins:tu:on, 
member conference or the charitable, educa:onal or nonprofit agency related to par:cipa:on in such 
ac:vity;  
 
8. The student-athlete’s name, picture, or appearance is not u:lized to promote the commercial 
ventures of any nonprofit agency.  
 
9. Any commercial items with names or pictures of student-athletes (other than highlight films or media 
guides according to NCAA Bylaw 12.5.1.7) may be sold only at the member ins:tu:on at which the 
student-athlete is enrolled, the ins:tu:on’s conference, ins:tu:onally controlled (owned and operated) 
outlets or outlets controlled by the charitable or educa:onal organiza:on (e.g., loca:on of the 
charitable or educa:onal organiza:on, site of charitable event during the event). Items that include an 
individual student-athlete’s name, picture, or likeness (e.g., name on jersey, name or likeness on a 
bobble head doll), other than informa:onal items (e.g., media guide, schedule cards, ins:tu:onal 
publica:ons), may not be sold; and  
 
10. The student-athlete and an authorized representa:ve of the charitable, educa:onal or nonprofit 
agency affirm that the student-athlete’s name, image or appearance is used in a manner consistent with 
the requirements of Bylaw 12.5.  
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Apparel and Equipment  
The purchasing of all apparel and equipment must comply with all NCAA rules and regula:ons regarding 
the purchasing, issuing and reten:on of all athle:c equipment and apparel. The purchasing of all 
equipment and apparel must also comply with all university purchasing rules and regula:ons and all 
purchases must be submiNed and approved through the Sr. Associate AD/SWA office. A student-athlete 
may retain athle:cs apparel items, but not equipment, at the end of the individual's intercollegiate 
par:cipa:on. Furthermore, student-athletes will be responsible for returning all equipment issued to 
them at the conclusion of the academic year. Failure to do so will result in applicable charges being 
placed on the student’s University account, thus prohibi:ng registra:on or receipt of transcripts, un:l 
the equipment is returned or the balance paid in full. Student-athletes may, however, retain and use 
ins:tu:onal athle:cs equipment during the summer at the discre:on of the coach.  
 
All equipment and uniforms u:lized by university sports teams and staff members are the property of 
MSU. Donated items are not exempt from this policy or the student-athlete equipment reten:on policy.  
Equipment managers and/or coaches, depending on the sport, must maintain a MSU equipment 
spreadsheet for each student-athlete who will receive any equipment, uniform or prac:ce item. Each 
item must be individually noted on the spreadsheet with required informa:on. The equipment manager 
or coach (or designee) will be required to maintain a complete inventory system (spreadsheet) of all 
apparel and equipment items and always kept current.  
 
Student-Athlete Employment Policy  
All student-athletes who secure a job must no:fy the Office of Athle:cs Compliance of all employment 
via Teamworks Compliance+Recrui:ng. All student-athlete employment arranged directly or indirectly 
by coaches, administrators, or boosters must be approved by the Office of Athle:cs Compliance in 
advance of the student-athlete’s start date.  
 
Fee for Lesson Instruc4on  
NCAA Bylaw 12.4.2.1 Fee-for-Lesson Instruc:on. A student-athlete may receive compensa:on for 
teaching or coaching sport skills or techniques in his or her sport on a fee-for-lesson basis, provided:  
1. Ins:tu:onal facili:es are not used;  
2. Playing lessons shall not be permiNed;  
3. The compensa:on is paid by the lesson recipient (or the recipient’s family) and not another individual 
or en:ty.  
4. Instruc:on to each individual during a group lesson is comparable to the instruc:on that would be 
provided during a private, one-on-one lesson.  
5. The student-athlete does not use his or her name, picture, or appearance to promote or adver:se the 
availability of fee-for-lesson sessions.  
 
Student-athletes are required to no:fy the Office of Athle:cs Compliance prior to those lessons 
beginning. The student-athlete should be compensated at a rate commensurate with the going rate in 
that locality for similar services. Upon request, the student-athlete must provide documenta:on of 
payment and other records related to the fee-for-lesson instruc:on/employment to the NCAA, 
Conference, and/or Missouri State University.  
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Occasional Meals  
Per Bylaw 16.5.2.4, a student-athlete or the en:re team in a sport may receive an occasional meal on 
infrequent and special occasions from a representa:ve of Athle:c Interest. Per Bylaw 16.5.2.3, an 
ins:tu:on may provide meals and snacks (beyond the ins:tu:on’s defini:on of cost of aNendance) to a 
student athlete at any :me.  
 
Coaches and anyone wishing to provide an occasional meal to student-athletes must submit a 
completed Compliance Meal Form to the Office of Athle:cs Compliance at least 24 hours in advance of 
the meal. The appropriate coach or individual will be no:fied when the meal is approved.  
 
Meals Incidental to Par4cipa4on  
Per NCAA Bylaw 16.5.2.3.1, an ins:tu:on may a student athlete with cash for a meal in conjunc:on with 
compe::on or a meal missed due to prac:ce ac:vi:es in a manner consistent with cash provided by the 
ins:tu:on to ins:tu:onal staff members on away-from-campus trips. 
 
 

Representa1ves of Athle1cs Interests  
NCAA Bylaw 13.02.16 A representa:ve of athle:cs interests is an individual, independent agency, 
corporate en:ty, (e.g., apparel or equipment manufacturer) or other organiza:on who is known (or who 
should have been known) by a member of the ins:tu:on’s execu:ve or athle:cs administra:on to:  
1. Have par:cipated in or to be a member of an agency or organiza:on promo:ng the ins:tu:on’s 
intercollegiate program;  
2. Have made financial contribu:ons to the athle:cs department or to an athle:cs booster organiza:on 
of that ins:tu:on;  
3. Be assis:ng or to have been requested (by athle:cs department staff) to assist in the recruitment of 
prospec:ve student-athletes;  
4. Be assis:ng or to have been assisted in providing benefits to enrolled student-athletes or their 
families; or  
5. Have been involved otherwise in promo:ng the ins:tu:on’s athle:cs program.  
 
NCAA Bylaw 13.02.16.1 Once an individual, independent agency, corporate en:ty or other organiza:on 
is iden:fied as such a representa:ve, the person, independent agency, corporate en:ty or other 
organiza:on retains that iden:ty indefinitely.  
 
Permissible Ac4vi4es  
Occasional Meals 
Per Bylaw 16.5.2.4, a student-athlete or the en:re team in a sport may receive an occasional meal on 
infrequent and special occasions from a representa:ve of Athle:c Interest. 
 
Employment of Student-Athletes Boosters may provide employment to Missouri State University 
student-athletes during the summer and during the academic year. The student-athlete must complete 
the student-athlete employment form in Teamworks Compliance+Recrui:ng. Compensa:on must be 
paid only for actual work performed and at a rate commensurate with the going rate in that locality for 
services of like character. A booster may not provide a student-athlete a benefit (such as lunch or 
transporta:on to work) that is not available to all employees performing the same work.  
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Incidental Contact with Prospec4ve Student-Athletes  
The general rule is that there may not be any recrui:ng contact, on or off campus, between a booster 
and a prospect. A “contact” is officially defined in NCAA Bylaw 13.02.4 as a face-to-face encounter 
between a prospect, a prospect’s parent or guardian, and an ins:tu:onal staff member or booster in 
excess of an exchange of a gree:ng. However, there are limited circumstances where incidental contact 
between boosters and prospects are inevitable and is permissible as long as there is no recrui:ng 
ac:vity  
 
Non-Permissible Ac4vi4es  
Recrui4ng - Only coaches and Athle:cs Department staff, not boosters, may be involved in the recrui:ng 
process. This ban includes making calls and ini:a:ng contacts. The only excep:on is a booster may have 
a telephone conversa:on with a prospect only if the prospect ini:ates the call. The telephone call may 
not be prearranged by an ins:tu:onal staff member, and the booster is not permiNed to have a 
recrui:ng conversa:on with the prospect.  
 
Boosters may not contact a student-athlete at another ins:tu:on for the purpose of encouraging a 
transfer to Missouri State University.  
 
Extra Benefits Boosters may not provide any type of extra benefit to a prospect or current Missouri 
State University student athlete or his or her family or friends.  
 
Examples of extra benefits include, but are not limited to:  
• Cash  
• Giks of any kind  
• A vehicle or use of a vehicle  
• Transporta:on to or from a summer job  
• Free or reduced cost goods or services  
• Arranging, providing, or co-signing a loan  
• Free or reduced cost housing  
• Providing holiday or birthday giks  
 
Entertainment - Any entertainment provided by a booster to prospects and student-athletes is 
considered an extra benefit and is prohibited.  
Examples of entertainment include, but are not limited to:  
• Free or reduced movie :ckets  
• Free or reduced admission to events (e.g. game, concert)  
• Purchase of meals at commercial establishments • Expenses for any service.  
 

Sports Wagering  
The following individuals shall not knowingly par:cipate in sports wagering ac:vi:es or provide 
informa:on to individuals involved in or associated with any type of sports wagering ac:vi:es 
concerning intercollegiate, amateur or professional athle:c compe::on:  
1. Staff members of the ins:tu:on’s athle:cs department.  
2. Non-athle:cs department staff members who have responsibili:es within or over the athle:cs 
department (e.g. chancellor or president, faculty athle:cs representa:ve, individual to whom athle:cs 
reports);  
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3. Staff members of a conference office; and  
4. Student-athletes  
 

Tobacco Policy  
Per NCAA and MSU policy, the use of tobacco is prohibited in connec:on with any intercollegiate team 
func:on (mee:ngs, prac:ces, games or informal workouts on and off the grounds of MSU). This also 
includes team related ac:vi:es in the training room, locker room, and weight training facili:es. The 
Department of Intercollegiate Athle:cs also strongly encourages its student-athletes to abstain from 
tobacco use in their private lives.  
 

Academics 
Gradua4on Rates, Academic Performance and Gradua4on Succes Rates  
Pursuant to NCAA Bylaw 14.01.4, “The central purpose of the academic performance program is to 
ensure that the Division I membership is dedicated to providing student-athletes with exemplary 
educa:onal and intercollegiate-athle:cs experiences in an environment that recognizes and supports 
the primacy of the academic mission of its member ins:tu:ons, while enhancing the ability of male and 
female student-athletes to earn a four-year degree.” The Academic Progress Rate (APR) is a term-by-
term measure of eligibility, reten:on and gradua:on for student-athletes who have received 
ins:tu:onal financial aid based in any degree on athle:cs ability during the academic term(s) in 
ques:on. The NCAA Gradua:on Success Rate (GSR) is designed to show the propor:on of student-
athletes on any given team who earn a college degree. The GSR takes into account incoming transfers 
who graduate from a different ins:tu:on other than the one they first enrolled at and transfers who 
leave an ins:tu:on in good academic standing. The Federal Gradua:on Rate (FGR) is compiled by the 
U.S. Department of Educa:on and is used as an indicator of academic success for college student-
athletes. FGR measures the percentage of first-:me, full-:me freshman who graduate within six years of 
entering their original four-year ins:tu:on. The FGR treats transfers as nongraduates for the original 
ins:tu:on, even if the student-athlete later graduates from another ins:tu:on. It also does not include 
transfer student-athletes at the new ins:tu:on where he/she does graduate. The Office of Athle:cs 
Compliance is the final authority to determine the APR while GSR/FGR for the ins:tu:on final authority 
is the Ins:tu:onal Research Office. The offices of Ins:tu:onal Research, Dr. MJW Academic 
Achievement Center, Office of Athle:cs Compliance and Banner system, serve ac:ve roles in data 
collec:on for all three programs.  
 
APR PROCEDURES: Dr. MJW Academic Achievement Center serves in the primary role of data collec:on 
in regards to APR. The Office of Athle:cs Compliance/ Dr. MJW Academic Achievement Center conducts 
the review and submission of data.  
 
1. The office of Athle:cs Compliance conducts the ini:al set up of the APR cohort by impor:ng the 

data from Teamworks Compliance+Recrui:ng into the APP system. The eligibility point and 
reten:on point is entered into the system based on ins:tu:onal informa:on on each student 
athlete.  

2. The Athle:cs Compliance Office collects informa:on on former student-athletes that transferred 
from the ins:tu:on or lek to par:cipate in professional sports. The informa:on is kept on file in the 
Office of Athle:cs Compliance.  
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3. Dr. MJW Academic Achievement Center shares the ini:al data with the Office of Athle:cs 
Compliance for review. Once that review and any applicable changes are complete, the drak of data 
is shared with the Sr. Associate AD/SWA and the head coaches  

4. The Office of Athle:cs Compliance completes the financial aid and head coaches informa:on in the 
APP system.  

5. Aker any recommended changes are made, the data is submiNed in the APP system.  
6. The Office of Athle:cs Compliance and Dr. MJW Academic Achievement Center work together on 

any applicable adjustments and/or waivers during those respec:ve phases.  
7. Final data is shared with head coaches, Sr. Associate AD/SWA, the Director of Athle:cs, the Faculty 

Athle:cs Representa:ve, and the University President, as well as any other necessary cons:tuents.  
 
GRADUATION RATE PROCEDURES: The Office of Ins:tu:onal Research (IR) serves in the primary role of 
data collec:on for gradua:on rates. The offices of Athle:cs Compliance and Dr. MJW Academic 
Achievement Center assist in the data collec:on phase and review the final informa:on before 
submission.  
1. The Office of IR conducts the ini:al collec:on of data for both NCAA and Federal Gradua:on Rates.  
2. The Office of Athle:cs Compliance and Dr. MJW Academic Achievement Center assist with 
informa:on pertaining to student-athletes that lek the ins:tu:on, if the SA lek academically eligible and 
with eligibility remaining.  
3. The Office of Athle:cs Compliance and Dr. MJW Academic Achievement Center review the GSR cohort 
to ensure the eligibility informa:on is correct and answers any SA-specific ques:ons from the Office of 
IR.  
4. The Office of IR is responsible for submiong the final data for the NCAA and Federal Gradua:on 
Rates.  
 
Missed Class Policy  
Athle:c schedules (including prac:ce and compe::on) will be developed to minimize the number of 
classes a student-athlete must miss. Every reasonable effort will be made by ins:tu:onal representa:ves 
to influence scheduling of athle:cs events, so they do not conflict with the final examina:on period. 
With excep:on of conference post-season and NCAA championship events, athle:c compe::on shall not 
be scheduled from Monday through noon on Thursday of the final examina:on period. When student-
athletes miss class due to par:cipa:on in intercollegiate athle:cs, their instructors will receive no:ce in 
advance of their absence. Student-athletes assume full responsibility for the academic material covered 
and assignments made during their absence. 

Waivers  
It shall be at the discre:on of the Office of Athle:c Compliance and the Senior Associate Athle:c Director 
to file a waiver if relief is warranted on the basis of the informa:on available.  It is not guaranteed that 
waivers will be filed at the request of the student athlete or coach if given that the factual informa:on 
would not be favorable for a waiver based on case precedent made available to the membership through 
the NCAA legisla:ve site. 

Ini4al Eligibility A student-athlete may have the ini:al-eligibility requirements waived based on 
objec:ve evidence that demonstrates circumstances in which a student’s overall academic record 
warrants waiving the normal applica:on of NCAA Bylaw 14.3. The Office of Athle:cs Compliance, Dr. 
MJW Academic Achievement Center, and other athle:cs department members will work coopera:vely 
to propose, write and submit a waiver of the ini:al eligibility requirements for the prospec:ve student-
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athlete to the NCAA Ini:al Eligibility Waiver CommiNee. This NCAA CommiNee’s determina:on of the 
validity of waiver shall be final, binding and conclusive and shall not be subject to further review by any 
other authority.  
 
Progress Toward Degree A student-athlete may have the progress-toward-degree requirements waived 
based on objec:ve evidence that demonstrates circumstances in which a student-athletes’ s overall 
academic record warrants waiving the normal applica:on of NCAA Bylaw14.4. The Office of Athle:cs 
Compliance, Dr. MJW Academic Achievement Center, and other athle:cs department members will 
work coopera:vely to propose, write and submit a waiver of the progress-toward-degree requirements 
for the student-athlete to the NCAA Progress-Toward-Degree Waiver CommiNee. This NCAA 
CommiNee’s determina:on of the validity of waiver shall be final, binding and conclusive and shall not 
be subject to further review by any other authority.  
 
Subcommi:ee For Legisla4ve Review (SLR) The Legisla:ve Council SubcommiNee for Legisla:ve Relief 
may approve a member ins:tu:on’s request to provide flexibility in the applica:on of the NCAA bylaws 
based on objec:ve evidence that demonstrates circumstances that are extraordinary in nature. The 
Office of Athle:cs Compliance, Dr. MJW Academic Achievement Center, and other athle:cs department 
members will work coopera:vely to propose, write and submit a waiver of legisla:ve relief for a 
student-athlete, team or situa:on to the NCAA Legisla:ve Council SubcommiNee for Legisla:ve Relief. 
This NCAA CommiNee’s determina:on of review by any other authority.  
 
Hardship A student-athlete may be granted an addi:onal year of compe::on by the Conference for 
reasons of hardship. According to NCAA Bylaw 12.8.4, a hardship is defined as an incapacity resul:ng 
from an injury or illness that has occurred under all of the following condi:ons:  
• The incapacita:ng injury or illness occurs in one of the four seasons of intercollegiate compe::on at 
any two-year or four-year collegiate ins:tu:on;  
• The injury or illness occurs prior to the first compe::on of the second half of the playing season that 
concludes with the NCAA championship in that sport and results in incapacity to compete for the 
remainder of that playing season;  
• In team sports, the injury or illness occurs when the student-athlete has not par:cipated in more than 
three contests or dates of compe::on or 30% (whichever is greater) of the ins:tu:on’s scheduled or 
completed contests or dates of compe::on in his or her  
sport.  
• In individual sports, the injury or illness occurs when the student-athlete has not par:cipated in more 
than three dates of compe::on or 30% (whichever is greater) of the maximum permissible number of 
dates of compe::on set forth in Bylaw 17 plus one date for a conference championship.  
 
Medical Absence A student-athlete may be granted a progress-toward-degree waiver by the Conference 
for reasons of medical absence per NCAA Bylaw 14.4.3.7. The credit hours required under the progress-
toward-degree regula:on may be prorated at nine hours per term of actual aNendance during an 
academic year in which a student misses a term or is unable to complete a term as a full-:me student as 
a result of an injury or illness. Such an excep:on may be granted only when circumstances clearly 
supported by appropriate medical documenta:on establish that a student-athlete is unable to aNend a 
collegiate ins:tu:on as a full-:me student as a result of an incapacita:ng physical injury or illness 
involving the student-athlete or a member of the student-athlete’s immediate family. Credits earned by 
the student during this term to which the waiver applies may be used to sa:sfy the 24-/36-hour, 
percentage-of-degree, and grade-point average requirements.  
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Incidental Expense The Legisla:ve Council SubcommiNee for Legisla:ve Relief may approve a member 
ins:tu:on’s request to provide addi:onal expenses, which may include reasonable local transporta:on 
incidental to a student-athlete’s par:cipa:on in intercollegiate athle:cs. Specific incidental expenses 
that have been previously approved may be processed by an ins:tu:on or conference. Documenta:on 
of each approval is kept on file at the Conference office. Student-athlete may request addi:onal 
financial aid (with no obliga:on to repay such aid) from a fund established pursuant to a special financial 
need program approved by the Leadership Council to assist student athletes with special financial 
needs. The ins:tu:on may provide reasonable local transporta:on in conjunc:on with financial 
assistance approved under this program.  
 
Interna4onal Compe44on A student-athlete may be granted a progress-toward-degree waiver by  
the Conference for reasons of interna:onal compe::on per NCAA Bylaw 14.4.3.7. The credit hours 
required under the progress-toward-degree regula:on may be prorated at nine hours per term of actual 
aNendance during an academic year in which a student is not enrolled for a term or terms or is unable 
to complete a term as a full-:me student as a result of par:cipa:on in the FIFA World Youth 
Championships, Pan American Games, Olympic Games, World Championships, World Cup or World 
University Games (including final Olympic tryouts and the officially recognized training program that 
directly qualifies par:cipants for those tryouts.) This waiver provision may be applied to not more than 
two semesters or three quarters. Credits earned by the student during the term or terms to which the 
waiver applies may be used to sa:sfy the 24-/36-hour, percentage-of–degree, and grade-point average 
requirements.  
 

Team Travel  
Missouri State University Athle:c Department policy at least 24 hours prior to the travel date, an official 
travel party list, a travel i:nerary, must be submiNed to the Administra:ve Assistant, Office of athle:cs 
Compliance and/or Senior Woman Administrator.  
 
Only those persons listed as the official travel party may travel with the team. The list should include any 
staff members or guests accompanying the team. Only student-athletes who are eligible and officially 
cer:fied for compe::on, according to NCAA and Conference rules and regula:ons, are permiNed to 
travel with the team. The team travel list should only include eligible student-athletes, coaches, 
managers, trainers and athle:c administrators. It is not acceptable to pay for spouses (unless in a 
coaches contract), children, boosters, friends, etc. with university funds. The non-eligible members must 
pay for themselves. If department funds pay for non-eligible members to travel and the non-eligible 
member does not have a documented team travel assignment, the value of the trip will be added to the 
related eligible member’s taxable wages.  
 
All student-athletes must travel to and from an away compe::on with their team and must stay with 
their team at the assigned hotel. However, excep:ons may be made for separate travel arrangements 
for a student-athlete to return from an athle:c compe::on at the discre:on of the head coach, with the 
approval of Sr. Associate AD/SWA.  
 
In order for a student-athlete to travel separate from the team, he or she must submit the student-
athlete permission to travel form. This form requires the following signatures:  
• Student-Athlete’s parents/legal guardians (if the student-athlete if under 18 years of age)  
• Head Coach  
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• Athle:c Director or his/her designee  
The original copy of this form is maintained in the student-athlete’s file in the coaches office. This form 
releases the Department of Athle:cs from any liability or risk involved in alternate travel plans. All 
requests for alternate travel plans must be submiNed and approved by the head coach and Athle:c 
Director or his or her designee no later than 24 hours prior to the scheduled athle:c compe::on listed 
on the form.  
 

Exit Interviews  
NCAA regula:ons require that Division I ins:tu:ons conduct exit interviews with all student-athletes 
whose athle:cs eligibility has expired. The purpose of the interviews is to determine how student-
athletes feel about their experiences in the intercollegiate athle:cs program and to gain insights on the 
strengths and weaknesses of the athle:cs program. The Faculty Athle:cs Representa:ve (FAR), Director 
of Athle:cs and Sr. Associate AD/SWA will conducts in person exit interviews. Exit interviews will be 
conducted following each compe::ve season with the student-athletes whose eligibility has expired via 
online survey monkey.  
 

Intercollegiate Athle1cs Medical Network  
The Missouri State University (MSU) Athle:c Medical and Rehabilita:on Department (AMR) consist of 
athle:c trainers who are board cer:fied through the Na:onal Athle:c Trainers Associa:on and licensed 
in the State of Missouri by the Missouri State Board of Healing Arts. Under the direc:on of the team 
physicians, they are involved in the care of all illnesses, injuries, and/or condi:ons affec:ng the physical 
or mental status of a student-athlete, especially if the condi:on affects the individual’s ability to 
par:cipate in athle:cs. MSU Intercollegiate Athle:cs u:lizes a specific medical network to provide care 
to the MSU student-athletes. The MSU medical network consists of AMR, MSU’s Magers Health and 
Wellness Center and Mercy Hospital - Springfield. Any services provided, such as but not limited to, 
rehabilita:on, surgery, pharmacy, labs, diagnos:c tes:ng or physician evalua:on, within these three 
en::es, is considered within the MSU medical network. The MSU team physicians have sole 
responsibility for determina:on of athle:c par:cipa:on, treatment protocols, and criteria for return to 
compe::on.  
 
 

Name Title Email 

Jim Penkalski Asst. AD-Student-Athlete Health and Wellness jimpenkalski@missouristate.edu 

Shannon Derricks Assistant Director shannonderricks@missouristate.edu 

Susan Atkinson Asst. Athletic Trainer susan atkinson@missouristate.edu 

Mitch Hauschildt Asst. Athletic Trainer mhauschildt@missouristate.edu 

Chad Linck Asst. Athletic Trainer chadlinck@missouristate.edu 

Andrew Cheney Asst. Athletic Trainer acheney@missouristate.edu 
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Mark Ortiz Asst. Athletic Trainer mto68e@missouristate.edu 

Megan Won Asst. Athletic Trainer meganwon@missouristate.edu 

Josh Bell Asst. Athletic Trainer joshbell@missouristate.edu 

Shawn Freeman, Psy D Director of Psychological Services   
 


