Revision of Graduate Nursing
Programs Exit Survey to
Enhance Student Assessment

SCHOOL OF NURSING

Dr. Melissa Penkalski, Associate Professor, Graduate Programs Director
Dr. Diane Smith, Assistant Professor

Dr. Ronda Entlicher-Stewart, Clinical Assistant Professor

Thursday, May 16, 2024 Missouri State:

IIIIIIIIII



Assessment Questions

Do the Exit Surveys in ‘
the Graduate Programs

In the SON accurately | Aqo the Graduate Programs

in the SON meeting
accreditation requirements
for evaluation?

and effectively capture
student experiences?
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Workshop Objectives

At the end of this process, our team will be able to:

& Streamline graduate student exit surveys (MSN and DNP)

= Reflect new graduate program outcomes in the exit surveys for
==I  the new cohort

B Improve the completion rate of our exit surveys
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Data Discussed

Missouri State Office of Assessment Graduate Assessment Process

School of Nursing Comprehensive Evaluation Plan

.

Commission on Collegiate Nursing Education (CCNE) requirements for graduate exit surveys

Five-year completion rate of current exit surveys

C B

(eh  Current surveys administered through Qualtrics
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Survey Completion Percentages

Missouri State
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Conclusions Reached

S

NO ESTABLISHED
BENCHMARK IN
THE SCHOOL OF

NURSING
EVALUATION
PLAN

Missouri State
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v/

LOW RESPONSE

RATE INDICATES

THE NEED FOR
CHANGE

5

THE SURVEY IS
NOT USER-
FRIENDLY AND IS
VERY LENGTHY

) =
=
=
=

NOT ALL REVISED SURVEY
QUESTIONS ARE WILL PROVIDE
RELEVANT TO MEANINGFUL
CURRENT CCNE DATA FOR THE
STANDARDS PROGRAM AND
FOR CCNE
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Items Chosen for Action

Establish a benchmark for
completion rates in the School
of Nursing Evaluation Plan

Missouri State
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Revise MSN Exit Survey

AR R R

Revise DNP Exit Survey
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Follow-up Plans & Next Steps

Set benchmark for survey completion rates

®  Modify Qualtrics to reflect changes to the survey
Qj Disseminate to School of Nursing and relevant stakeholders

@2 Implement for May 2024 cohort graduates (survey to be sent August 2024)
il Use exit survey results for potential program revisions
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Items that Need Action at
Higher Levels than the Department

Summary of the revision process to be included in the Continuous
Improvement Program Report due to CCNE in December 2024

\J ¢¢

CCNE to review revised surveys at the next accreditation visit in
2027
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Questions?
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